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5/17/2023

Sisters and Brothers,

Below is what the company has notified the Union regarding the Retro Pay, Wage Increase, Ear
Bonus, and Holiday selection:

Ear Bonus- Will be on the 5/26 pay date

Wage Increase- June 9th pay date

Retro-June 23rd pay date

Holiday Selection- Your manager will canvas you in the next day or so if you will observe
Juneteenth or Veteran's Day

The Bargaining Committee




5/12/2023
Sisters and Brothers,

The election committees have counted the ballots returned for the 2nd Frontier Contract TAand
the agreement has been ratified. The Union Chair has reached out to the company for them to
provide a timeline of when the backpay, EAR bonus, and wage increases will be seen on your

~ checks. They committed to getting that info to us next week. We also asked the company how

+ will they canvas the selection for either luneteenth or Veteran's Day this year since the vacation
selection was done last year. They will also provide that next week as well. Be prepared to select
which of the two days you want to observe.

As always, we would like to thank those of you that sent your ballots back in. We will update you
when we receive information from the company.

in Unity,
The Bargaining Committee




4/24/2023
Sisters and Brothers,
The company wants the committee to let you know that:

If this TA is not ratified, the retro will be as stated below. While they did say that, | want to
assure you that all things when we go into negotiations are on the table. Whether we are able to
achieve retro if we go back or not will be determined at that time.

Here is their exact verbiage:

. The August 7, 2022 effective date is contingenton ratification of a new agreement by May 15,
1 2023. If anew agreement is not ratified by May 15, 2023, the effective date of the initial 1.5%
wage increase will be the date of ratification.

And when the committee put this out for a second TA, it is recommended for ratification by us.
We ask that you vote for what is best for you and your family.

The Bargaining Committee




4/21/2023
Sistersand Brothers,

;rhllls afternoon, the Bargaining Committee reached a 2nd Tentative Agreement. The only changes to the last Tentative Ag
ollows:

1. The first EAR Bonus is payable 30 days after ratification if ratified no later than Ma\LIS, 2023 and will increase from $3
other Ear Bonuses will remain at $500 paid out on the right after the anniversary of the contractin that year.

2. Full retro back to August 7, 2022 for 1.5% and 1.5% back to February 2023.

3. No healthcare increases for 2023. The only increases will be for 2024 and 2025 out of the 4 year agreement. The only
2026 will be for the monthly contributions.Thereis no increase in OOP Max nor Annual Deductible for 2026.

4, The VEBA change from the last TA is that it will not go into effect until 1/1/2024.

. Everything in the last TA will still be included in the contractif ratified. We were only able to make modifications to the if
above. We are including a document in this bargaining report where you can see by wage schedule, what your wage incr
based on 2080 hours (40 hours a week for 52 weeks) after the increase for healthcare is deducted. The new changes will
the website as well as the Facebook page. We will not be having another contract explanation call as these changes are «
Please reach out to your local leadership to get any questions you have answered,

The ballots will be mailed out early next week and counted on May 12, 2023.

In Solidarity,
The Bargaining Committee




Memorandum of Understanding
between
Frontier Southwest Incorporated
and
Communications Workers of America, District 6

2022/2023 NEGOTIATIONS FINAL SETTLEMENT AGREEMENT

This Memorandum of Understanding ("MOU") dated March 9, 2023, (which includes all
of the attachments hereto) is agreed to by and between Frontier Southwest Incorporated
(hereinafter referred to as the "Company” or “Frontier”) and Communications Workers of
America, District 6 (hereinafter referred to as the “Union” or "CWA"), in settlement of all
items regarding 2022/2023 negotiations between the parties.

It is agreed that this MOU and the new collective bargaining agreement between the
Company and the CWA shall become effective upon ratification, unless a different
effective date is specifically stipulated herein, and shall remain in effect through 11:69
p.m. on August 1, 2026, when the collective bargaining agreement shall be subject to
termination in accordance with Article 32. The new coilective bargaining agreement shall
consist of the provisions of the existing agreemerit, as modified by the applicable
provisions of this MOU, but excluding any provisions that expire by their own terms and
have not been specifically renewed. The provisions of this MOU will be incorporated into

the collective bargaining agreement between the Company and the Union,

Unless the parties have specified different effective dates, the provisions of this MOU will
be effective upon ratification, if, and only if, the Company receives from the Union, on
or before April 15, 2023, written notice that this MOU was ratified by the results of the
voting in the bargaining units represented by the Union.

This MOU shall constitute a signed extension of the parties’ collective bargaining

agreements through the date on which this MOU is ratified. If this MOU is not ratified on
or before the ratification deadline date set forth above, the parties’ collective bargaining
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agreements shali remain extended subject to the right of either party to terminate the
extensions upon 30 calendar days’ written notice to the other of its desire to do so.

The Union agrees to support this Settlement and recommend ratification of this
Settlement to their membership.

For Frontier: For Communications Workers of
America:
/w—\, ,
Rick A. Carpenter Tony Shaffer ~ v
Director, Labor Relations Staff Representative
Dated: March 9, 2023 Dated: March 9, 2023
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Final Tentative Agreement Package

Texas CWA - CBAs 48, 55 and 113

March 8, 2023

It is understood that in the Final Tentative Agreement Package, all existing and
new MOAs that we have TA’d which have an expiration date of August 2, 2025 will
be modified to reflact an expiration date of August 1, 2026.
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MEMORANDUM OF AGREEMENT ST
between

FRONTIER SOUTHWEST INCORPORATED
and

COMMUNICATIONS WORKERS OF AMERICA,
LOCAL UNION 8171

ACCRETION OF EMPLOYEES IN FRONTIER SUPPLY CHAIN SERVICES
(TEXAS) - CBA #113 INTO THE TEXAS CORE AGREEMENT — CBA #48

Frontier Southwest Incorporated and the Communications Workers of Ametica (CWA) Local
Union 6171 hereby enter into this Memorandum of Agreement pertaining to CWA represented
employees in Texas who are covered by the Supply Chain Services (Texas) and "Core” Collective
Bargaining Agreements between Frontier and CWA Local Union 6171 that were acquired by
Frontier in 2016.

The parties agree to the following:

1. Effective on the date of ratification, all Supply Chain Services employees covered by CBA
#113 (Refer to Exhibit A for a current list of Supply Chain Services employees) wili be
accreted into the "Core” Agreement — CBA #48 in their curtent job title/classification and
correspanding wage schedule (Exhibit 1).

2. In addition to the job titles/classifications and wage schedules of the current Supply Chain
Services employees, the following provisions of the Supply Chain Services CBA #113 will be
incorporated inte CBA #48 and will continue to apply ta the employees tranaferrad into CBA

#48 and any employees subsequently piaced or hired into the job titles in Exhibit {, and to
the work of the job titles in Exhibit |. These provisions wilf supersede any CBA #48 provision
that is similar to or would conflict with these Supply Chain Services provisions:

a, Article 1 — Recognition

b, Article 16 — Force Adjustment
Note: This means that in the event of a force adjustment affecling the job titles in
Exhibit I, employees in all of the other job titles covered by CBA 48 would not be
impacted by the force adjustment. Similarly, In the event of a force adjustment under
Article 17 of CBA 48, employees in the job titles of Exhibit | would not be impacted by
the force adjustment.

c. Article 28 — Contract Work

d. The Business Attire MOA in GBA #48, paragraph 5, will have the word

“technicians” changed to “employees” and the CBA #113 emplioyees will he
entitied to the work boot allowance,
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3, For Accredited Service and Seniority purposes, the Accredited Service and Seniority
recognized for Supply Chain Services employees under the Supply Chain Services CBA
#113 shall be recognized under CBA #48,

4. Because CBA #113 will no longer exist all future new hires and new titles introduced
into the hargaining unit expressly fall under CBA 48,

8. This MOA itself will be placed In CBA# 48,

Frontier Southwest Incorporated Communications Workers of America

Rick A. Carpenter Tony Shaffer
Director Labor Relations Staff Representative
Page 2 0f 11
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ARTICLE 1
RECOGNITION

1.1 The Company recognizes the Union as the exclusive bargaining agent for
all hourly paid employees eligible for Union membership and whose
authorized job titles are listed in Exhibit 1 of these Agreements, excluding
all other employees, guards, supervisors as defined by the Act, and
confidential employees as agreed to by the parties in the following Texas

counties:
Bowie Hays
Brazos Hidalgo
Brown Hopkins
Coilin Moore
Dallas Nueces
Denton Tarrant
Froestone Terry
Galveston Tom Green
Gregg Travis
Harris Williamson

1.2  These Agreemants shall be binding upon the successors and assigns of the
Company and no provisions herein contained shall be affected, modified,
altered, or changed in any respect whatsoever by the consolidation, merger,
sale, transfer or assignment of the Company or by any change in the
ownership or management thereof.

1.3 The Company will notify the Union of the name(s) of all persons hired within
seven (7) days of the date of hire.

Page 3 ofi1l
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ARTICLE 16
FORCE ADJUSTMENT

16.1 Should the Company determine that a reduction in work time is necessary
due to adverse economic conditions or other reasons, it shall make effective
such reduction among employees within the same job classification and
subject to the following conditions:

The Company and the Union shall meet to discuss any unique circumstances
relating to the pending force adjustment.

16.1.1 Contractors, temporary employees, and regular part-time employees
in the same job classification and headquarters location to be reduced
will be terminated. Notice will be sent to the Union in advance of the
sffective date.

18.1.2 If, after making the adjustments required in 16.1.1, conditions require a
further reduction in force, the Company will provide the Union with a fifteen
(15) day notice of the number of employees by job classification and
headqguarters location to be reduced. The layoff will proceed as follows:

16.1.2.1 Affected employees will be offered, by seniority, any vacancy for
which he/she can gualify under Article 13.

16,1.2.2 Layoff will be in inverse order of seniority by job ciassification.

16.1.2.3 An employee who is to be laid off shall first have the right to
claim the job of the least senior employee within forty-five (45)
miles of his/her current headquarters location in the same job
classification or a job classification previously held.

16.1.2.4 An employee who is to bhe laid off, whose job classification is
listed in the job families below, shall have the right to claim the
job of the least senior employee in a lower job classification
within forty-five (45) miles of hisfher current headquarters
location according to the following job families, as long as the
employee is capable of performing the job with minimal
refamillarization.

Elactronic Technician i
Electronic Technician
Repair Specialist
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Assembler

Metrology Technician |
Metrology Technician
Repair Specialist
Assembler

INTEGR Technician !l
INTEGR Technician
Repair Speciallst
Assembler

Material Handler/Material Processor
Assembler

16.1.2.5 If the affected employee is not able to bump under 16.1.2.3 or
16.1.2.4, the employee shall have the right to claim the job of
the least senior employee forty-five {45) mjles or more from
histher current headquarters location in the same job
classification or a job classification previously heid,

16.1.2.6 Following adjustments in 16.1.2.5, an employee who is to be
laid off, whose job classification is listed in the job families
above, shall have the right to claim the job of the least senior
employee in a lower classification forty-five (45) miles or more
from his/her headquarters location according to job families
listed above, as long as the employee is capabie of performing
the job with minimal refamiliarization.

16.1.3 Employees who bump under 16.1.2.3, 16.1.2.4, 16.1.2.5 or 16.1.2.6,
who are not able to immediately perform the job with minimal
refamiliarization will be laid off with recall rights to the job held when
the layoff accurred.

18.1.4 An employee who refuses options under 16.1.2.3 or 16.1.2.4 shall not
be eligible for layoff allowance.

16.2 An employee who has not been declared surplus may volunteer to replace
an employee with less seniority identified for layoff within the same job
classification. The senior volunteer will be laid off and receive the junior
employee's layoff alfowance under Article 17.
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ARTICLE 28
CONTRACTING WORK

28.1 The Company recognizes and acknowledges the rights of its employees to
perform its work and agrees not to contract work out in such a way as to
currently and directly cause layoffs of present amployees. The Company
will notify the Union of any contract or temporary employee who remains on
the property more than seven (7) days.
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EXHIBIT 1
Supply Chaln Services
| WageSchedulet |~ |~ } ) T
Hourly Rate | Hourly Rate | Hourly Rate | Hourly Rate
Effective Effective Effactive Effective
8/5/2018 | 8/4/2019 | B8/2/2020 | 8/08/2021
~ Start|  $1219 | $1243 1 91288 | $12.6¢
8 Mo, $13.18 $1344 |  $13.74 $13.98
12Mo, | $14.21 | $1449 | $1478 ;  $15.08
18Mo.| $1533 | $1584 | $1595 | $16.27
_ Top!| $16.56 $16.89 $17.23 $17.57
Job Titles: ASSEMBLER
‘Wage Schedule 2 - - o
i Hourly Rate | Hourly Rate | Hourly Rate | Hourly Rate
| Effective Effective Effective Effective
| _..Bi5/2018 8/4/2019 | 8/2/2020 | 8/08/2021
Start $13.02 $13.28 $13.55 $13.82
8 Mo. $15.01 $15.31 $15.62 $1593
12 Mo. $16.15 $16.47 $16.80 $17.14
18 Mo. $17.40 $17.75 $18.11 $18.47
24 Mo. $18.70 $19.07 $19.45 319.84
. 30 Mo. $20.08 $20.48 $20.89 $21.31
e 38Mo. [ $21.62 $22.05 $22.49 $2294
_ _.42Mo.| $23.20 $23.66 %2413 | $24.61
Top $24.97 $2547 $25.98 $26.50
Job Titles: INVENTORY SUPPQRT CLERK

SERVICE ASSOCIATE
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EXHIBIT 1
Wage Schedule 3 - U B
Hourly Rate | Hourly Rate | Hourly Rate | Hourly Rate
Effective Effactive Effective Effective
. | se/5/2018 | 8/4/2019 | 8/2/2020 : 8/08/2021
_.. Start] = $13.51 $13.78 .. $14.06 L 51434
6Mo.|  $1570 ..%18.01 | 91833 $16.68
- 12Mo. 91693 ) $17.27 sTe2 $17.97
18 Mo, |  $18.34 $18.71 $18.08 $19.46
.24 Mo.|  s1981 $20.21 ... 82061 . §21.02
30 Mo. $21.40 $21.83 %2227 | 8272
36 Mo. $23.11 $23.57 $24.04 $24.52
A2 Mo. $24.97 $25.47 $25.98 $26.50
Top |  $27.00 $27.64 $23.00 . $28.65

Job Tities: ADMINISTRATIVE ASSISTANT

CUSTOMER SERVICE REPRESENTATIVE
INVENTORY CONTROL CLERK

s

ke

Wage Schedule4 | 1 . .
Hourly Rate | Hourly Rate | Hourly Rate | Hourly Rate
Effective Effective Effective Effective
8/5/2018 | 8/4/2018 B/2/2020 | 8/08/2021
[ Start|  $14.85 $14.84 ‘$15.14 | $1544
6 Mo. $16.91 |  $17.29 $17.60 | $1796
- 12 Mo. $18.33 _.$18.70 $19.07 | __ $1948
18 Mo. $19.76 ... 520.15 $20.55 52096
~ o 7274:7@9; $21.36 | $21.79 $2223 | $2287
_______________________________________________ 30 Mo. | $23.08 $23.55 . $24.02 $24.50
. 36 Mo $24.96 . $26.46 $25.97 $26.49
N 42 No $26.98 $27.52 _$28.07 $28.83
. Top $29.13 $20.71 ] $30.30 | 83091
Job Titles: MATERIAL HANDLER
MATERIAL PROCESSOR
Page 8 of 11
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Exhibit 1
Wage ScheduleS | | b
Hourly Rate | Hourly Rate | Hourly Rate | Hourly Rate
Effective Effective Effactive Effective
L ... | ®©5/2018 | 8/4/2018 8/2/2020 | 8/08/2021
Start|  $1664 | $1595 | 81627 ...§660
_B8Mo. $17.01 $1786 L Hirq0 818058
e 12 Mo. $18.50 $18.87 | $19.26 | $18.84
- 18 Mo. $20.16 $2058 | 32087 4 $21.39
24 Mo. $21.93 | %2237 . 822.82 _$23.28
- 30 Mo. $23.00 | $24.30 %2487 | $25.37
36Mo.| $26.02 $26.54 | 82707 |  s2781
S 42Mo.|  $2831 $28.88 | _ $29.48 $30.05
Top $30.84 $31.46 1 $32.09 $32.73
Job Titles: ELECTRONIC TECHNIGIAN
INTEGR TECHNICIAN
Wage Schedule8 | | i
Hourly Rate | Hourly Rate | Houriy Rate | Hourly Rate
Effective Effective Effective Efiective
i ] 8/5/2018 8/4/2019 | 8/2/12020 8/08/2021
I _ Start $16.05 $1641 |  $16.74 $17.07
Mo .| $18.80 $19.23 . %1981 | 92000
42 Mo, $20.47 | $2093 | %2135 | 82178
18 Mo, $2232 ;  §2283 | $23.28 %2378
L 24 Mo, | $2432 |  $24.86 . $2536 1 $2587
L 30Mo.| ¢2650 |  $27.10 $27.64 ...$28.19
36 Mo. $28.90 $20.55 $30.14 _$ao74
_ 42 Mo. $31.48 $32.20 . $3284 1 $33.50
Top| §3432 $3509 | $3679 | 936
Job Titles: ELECTRONIG TECHNICIAN It

INTEGR TECHNICIAN |l
NMETROLOGY TECHNICIAN
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Exhibit 1
Wage Schedule 7 | = TIPS B .
Hourly Rate Hourly Rate | Hourly Rate | Hourly Rate
Effective Effective Effaective Effactive
.......... | s8rs/2018 | 8/4/2019 | 8/2/2020 | 8/08/2021
Start $17.43 %4778 | 81814 $18.80
| 8 Mo. $18.10 $1948 | %1987 | $20.27
_12Mo.| sz086 | $2128 |  $21.71 82214
. 13  Ma. | $22.82 $2328 | §$2378 $2423
3 24 Mo.| %2497 $25.47 $2598 | $26.50
_ _ 30Mo.|  $27.32 §27.87  $28.43 ..§28.00
36Mo.| s208 | $3046 |  $31.07 | 3168
42 Mo. $32.68 $33.33 1 $34.00 | %3468
__Top|j . %3575 $3647 | $37.20 | . $37.94
Job Titles: METROLOGY TECHNICIAN Il
Wage Schedule 8
Hourly Rate | Hourly Rate | Hourly Rate | Hourly Rate
Effactive Effective Effective Effective
8/5/2018 | ©8/4/2019 | 8/2/2020 | 8/08/2021
o Start $14.65 $14.04 $15.24 $15.54
8 Mo. $16.05 $16.37 $16.70 $17.03
12 Mo. $17.58 $17.93 $18.29 $18.66
18 Mo. $10.23  $19.61 $20.00 $20.40
24 Mo. $21.05 $21.47 | $21.90 $2234
30 Mo. $23.06 $23.52 $23.69 $24.47
L 36 Mo. $25.23 $25.73 $26.24 $26.76
42 NMo. $27.62 $28.17 $28.73 $28.30
Top $30.21 $£30.81 $31.43 $32.06
Job Tities: TRUCK DRIVER
Page 10 of 11

10




O e

¥ ]
Jromhenr
Vicions o the Hiw Bratins
Tha Cuttonses Blret = Ahonys]

NAME

BERMUDEZ, STEVEN L
BURCH, ROBERT
ELLARD, JENNY

GOMEZ, ADRIAN |
HENDERSON, IAN §
HERRERA, WILLIAM
JACKSON, JAMES E
KIRBY, JEFFREY R

KRAUS, HELEN H

LOPEZ SR, HUMBERTO M
MORGAN, CHARLES £
MORRIS, ALIX H

SILVA CANTU, CATARINA M
STEELE, DOUGLAS A
TORRES, IRASEMA G
WILKINSON, KENNETH R
WYATT, ALAN K

FRONTIER PROPOSAL

EXHIBIT A

TITLE

MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
MATERIAL HANDLER
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MENORANDUM OF AGREEMENT
hetwesn
FRONTIER SOUTHWEST INCORPORATED
and

COMMUNICATIONS WORKERS OF AMERICA,

ACCRETION OF EMPLOYEES IN FRONTIER
(TEXAS) — CBA #55 INTO THE TEXAS CORE AGREENENT — CBA #48

Frontier Southwast Incorparated and the Communications Workers of America (CWA) hereby
enter into this Memorandum of Agreement pertaining to CWA represented employees in Texas
who are covered by CBA #55 and CBA #48 Collective Bargaining Agreements between Frontier
and CWA that were acquired by Frontier in 2016,

The parties agree to the following:

1. Effective on the date of ratification, ali employaes covered by CBA #55 (Refer to Exhibit A
for a current list of cavered employees) will be accreted into the “Core" Agreement — CBA
#48 in their current job title/classification and corresponding wage schedule (Exhibit [).

2. In additlon to the job titles/classifications and wage schedules covering employees in CBA
#55, the following provisions of CBA #55 will be incorporated into CBA #48 and will continue
to apply to the employees transferred into CBA #48 and any employees subsequently placed
or hired into the job tities in Exhibit |, and to the work of the job tittes In Exhibit |. These
provisions witl supersede any CBA #48 provision that is simitar to or would confiict with these
provisions:

a. Article 1 - Recognition
b. Article 12 — Work Schedules, Tours and Overtime — Sections 12.1, 12.2, 12.4, 12.5,
12.5.1,1, 12.6, 12.7, 12.8, 12.9, 12.11
Note: Consistent with CBA 48 —~ For those hours actually worked in excess
of tifty-five {85) hours (absent paid time nof included) during the calendar

weak, employees will recelve payment at doubie the regular wage rate.
c. Article 13 ~ Wage Administration

d. Article 17 —~ Force Adjustment
Note: This means that in the event of a force adjustment affecting the job titles in
Exhibit |, employees in ail of the other job titles covered by CBA 48 wotlld not be
impacted by the force adjustment. Similarly, In the event of a force adjustment under
Article 17 of CBA 48, employess in the job tities of Exhibit | would not be impacted by
the force adjustment.
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FRONTIER PROPOSAL |2 '
ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotiations
Revised: July 20, 2022

Article 19 — Contract Work

Article 20 — Holldays; add an additional Floating Holiday (totaling 7)

Pension Benefits MOA — (CBA 48 MOA will apply. Housekee name change to
“Frontier Communications Pension Plan’)

Lump Sum in Lieu of Wages MOA (No Changes)

Drug and Alcohol A (housekeeping to remove references to Verizon)
Prevailing Wages LOA

For Accredited Service and Seniority purposes, the Accredited Service and Seniority
recognized for employees covered by CBA #55 shall he recognized under CBA #48.

Because CBA #55 will no longer exist all future new hires and new tjtles introduced

into the bargaining unit expressly fall under CBA 48.

e.
f.
0.
h.
I
e
3.
4,
5.

Frontier Southwest Incorporated

This MOA will be placed in CBA 48.

Communications Workers of America

Rick A. Carpenter Tony Shaffer
Director Labor Relations Staff Representative
Date Date
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ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotiations
Revised: July 20, 2022

ARTICLE 1
UNION RECOGNITION

1.1 The Company recognizes the Union as the exclusive representative for
purposes of collective bargaining in respect to rates of pay, wages, hours, or
other conditions of employment for all employees of the Company in the
classifications listed in the wage schedules and all future technical employees
whose work would compare fo the work being performed by those employees
covered by the wage schedules except supervisory employees, professionals
and managetrial employees, guards, and confidential employees as defined
in the Labor-Management Relations Act, as amended, and such other
employees as may be excluded from time to time by mutual agreement of the
Company and the Union.

ARTICLE 12
WORK SCHEDULES, TOURS AND OVERTIME
Work Schedules
12.1 A normal work day shall consist of eight {8} hours betwaoon tho houre of

7:00 a.m. and 7:00 p.m. excluding a one-half {2) hour or one (1) hour
lunch_perlod during the middle of the work day. However, It is
understood that the Companv will assign other tours only to the extent
that the businoss requires it.

12.2 The normal work week shall consist of forty (40) hours within five (5)
consecutive calendar days with two (2) consecutive days off.

43 Adternate-werkweek-(fourten-hour-days)-may-houtilized—See-Mamorandum
efhgreementibou-Day-Work-Waak

12.4 The Company shall provide seven (7) calendar days noftice to the

employee prior to a change in schedule.
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ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotiations
Revised: July 20, 2022

Overtime

-
L]
n

Time worked in excess of the daily work period of eight (8) hours (and/or
ten (10) hours in the case of a four (4) day work week) and in excess of
the normal work waek of forty (40) hours shall be paid at the rate of one
and one-half {1% ) times the employee's hasic rate for hours worked.

3254  Whep-such-overime-warked-exeeeds—twenty—{(20)-hours~in-a
ealendar—week—(exeluding—hours——worked—on—Sundaya);
sermpensationforsueh-overime-worked-in-oxcoss-of-thosedtwonty
(20)-hours-inthatweekshal-be-paid-attherate-ol-woe-(A)-Hmes-the
basie-heury-rate:

12.5.1.1 Effective September 30, 2007, hours worked on
Sunday will count toward the weekly overtime
eligibility calculation of two (2) times the baslc

hourly rate.

12.86 Sunday Work -- all work performed on Sunday shall be paid for at the
rate of one and one-hatf (1% ) times the employee's hasic rate for each
hour worked.

12.7 Emplovees will work overtime as required by the Company, It is

understood that whenever possible the Company will be reasonable in
ageigning overtime work,

12.71  The Company will divide overtime equally among employees
qualified to perform such work to the extent practicable. When
an employee refuses overtime work, he will be credited with

the same number of hours as the employes or employees who
did work,

12.8 Nothing in this Article shall require or permit the pyramiding of
premium pay.

e
~N
(<]

An employee shall not be reguired to take time off during the week fo
offset overtime worked.
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ACCRETION OF CBA 155 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotiations
Revised: luly 20, 2022

Broaks

4248  Fhe-Company-wil-make-a<easonable-effort-to-provide-afifleen-16)-minute
break-during-each-four-{4>-hou-wor-pered-subjeet-to-the-needs—of-the
business:

inclement Weaather

12.11 Supervisors will take weather into consideration when assigning work,
On scheduled tours when employess report for duty and, because of
inclement weather, are unable to perform their regular duties, they shall
be assigned such other work as is available,

ARTICLE 13
WAGE ADMINISTRATION

13.1 The Company shall have the right to defermine the amount of wage
cradit for new employees who possess experience or training which
qualify those individuals for rates of pay dreater than the specified
starfing rates.

13.2 Employees transforring to a higher-rated position will be paid at the
next higher wage rate on the new schedule above the employee’s
present rate.

13.3 Employees transferring to lower-rated positions will be paid at the rate
that is equal to or the next rate lower than the employee’s present rate
of pay.

ARTICLE 17
FORCE ADJUSTMENT
17.1 Whenever lack of available work makes it necessary for the Company to lay

off employees,. it shall make effective such reduction among employees by
job clagsification and work location subject to the following conditions:

Page 5 of 18
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17.1.1

17.1.2

17.1.3

FRONTIER PROPOSAL
ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotiatlons
Revised: July 20, 2022

Contractors and ftemporary employees in the same job
classification and work location shall be terminated before part-
timing or laying off of regular employees.

If, after making the adjustments required in 17.1.1, conditions
requira further force adjustments, the Company will provide the
Union with fifteen (15) days notice of the number of employees by
job classification to be reduced.

Layoffs and/or part-timing shall be in inverse order of seniority by
job classification and work location. Bumping shall be confined to
work location(s) within the state where the force adjusted
employes is located. Bumping into a higher job classification shall
not be allowed.

17.1.3.1  Based on seniority, an employee may bump another
employee with the least seniority in a job classification
previously held so long as the employee is physically
able and qualified to perform the job with minimal time
for refamiliarization.

17.1.3.2  An employee whose position is identified for reduction
shall have the right to displace the least senior
employee at the same or lower level as indicated
below, as long as the employee is capable of
performing the job with minimal time for
refamiliarization. No more than ten percent (10%) of
any single classification will be disptaced as the resuit
of lateral humping.

« Data Network Technician
« Communications Technician

« Wiring Technician

17.1.3.3  Employees who bump into jobs and are not capable of
performing the job with minimal refamiliarization will e
laid off with recall rights only for the job the employee
held when the layoff occurred.
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17.4

17.6

FRONTIER PROPOSAL
ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotlations
Revised: July 20, 2022

Employees who are laid off will be recalled in the same jobs or in other jobs
which they are qualified to perform in order of seniority, highest to lowest,
and by work location. The Company shall not hire any new employess until
it has offered recall, by registered letter mailed to the last mailing address
(known to the Company), to all employees laid off during the prior two (2)
years in the same work location provided that, in the judgment of
management, the laid off employees have sufficient qualifications to fill the
jobs the Company has available and provided they have incurred no physical
impairment that would prevent their performing the work.

17.21 A laid off employee will have five (5) working days after receipt of
the Tetter to indicate acceptance of the job and be willing to report
no more than two (2) weeks after receipt of the letter.

17.2.2  If an employee does not accept a job offered, the Company will
consider that the employee has voluntarily resigned and the
Company will have no further obligation to the employee.

17.2.3  Upon recall by the Campany, laid off employees who return within
two (2) years from the date of their tayoff shall be returned to the
same seniority date and accredited service status as held at the
time of layoff. After two (2) years, a laid off employee will be
terminated and will have no further recall rights.

Employees may reject a Company offer of employment without jeopardizing
their seniority when such an offer is for a temporary period or in a lower job
classification than was previously held by the employee.

17.3.1  Any temporary time worked by a laid off employee shall be added
to his recail period.

If a recalled employee is assigned to essentially the satme type of work as at
time of layoff, he shall be paid at the rate then in effect for that assignment
and in accordance with his seniority. If he is recalled to a different job, the
rate of pay shall be determined according to Article 13.1 of the Agreement.

Regular employees, having one (1) year or more of accredited service, who
refuse a forced transfer beyond sixty (60) miles or suffer loss of employment
because of technological change such as dial conversion or force
adjustrent, shall be paid a termination allowance based on the employee’s
accredited service and basic wage rate at the time of separation.
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FRONTIER PROPOSAL
ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotiations
Ravised: July 20, 2022

ARTICLE 19
CONTRACT LABOR

Except as limited by specific language of this contract, nothing eise shall limit
the Company in the employment of such contract labor as, in the discretion of
the Company, may become necessary for the proper construction, installation,
remaval and maintaining of communications facilities. However, the Company
shall not enter into any contractual arrangement for the construction,
instailation, removal and/or current maintaining of plant facilities which may
result in the layoff or part-timing of its employees.

ARTICLE 20
HOLIDAYS

Authorized holidays with pay at straight time rates are as follows:

New Year's Day Memorial Day
Independence Day Labor Day
Thanksgiving Day Day after Thanksgiving
Floating Holidays {7} Christmas Day

2044  One-{)-addilional-Eloating-Heliday-will-become-effsctive<January
A28

20.1.2  Employees hired after June 1 shall qualify for only three (3) floating
holidays during the first calendar year.

20.1.3 In the event of termination (voluntary or involuntary) any untaken
holidays (Company designated or floating) will not be paid out to
the employses.

20.1.4 Employees may elect to take up to three (3) Floating Holidays in
increments of two (2} hours.

When an authorized holiday falls on Sunday, the following Monday shall be
observed as the holiday. When an authorized holiday falls on Saturday, the
preceding Friday shall be observed as the holiday.
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20.4

20.5

20.6
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FRONTIER PROPOSAL Zc
ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48

2022 Texas CWA Negotiatlons
Revised: July 20, 2022

When an authorized holiday falls within an employee's vacation period, an
additional day of vacation shall be provided.

Time worked on a holiday or a day observed as a holiday shall be paid at the
rate of one and one-half (1% ) times the employee's basic rate.

20.41 Hours worked in addition to eight (8) will be compansated at the
rate of two and one-half (22 ) times the regular rate.

In those calendar weeks during which an authorized holiday is observed,
either time worked or time not worked on an authorized holiday shall be
considerad as work time.

Part-time employees who are regularly scheduled twenty (20) hours or more
per waek are eligible for holiday pay based on their normal work week.

Holiday aliowances will not be paid to employees receiving Sickness
Disability, Workers Compensation, on layoff or leave of absence or when an
employee Is absent during the last half of the scheduted tour before the
holiday or the first haif of the first scheduled tour after the holiday, unless
excused by management.
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MEMORANDUM OF AGREEMENT
hetween
FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA
LUMP SUM IN LYEU OF WAGES

Verizon Enterprise Delivery LLC and Communications Workers of America
agree to modify the Plan for Hourly-Paid Employees' Pensions and the GTE
Hourly Savings Plan. Such modifications are subject to approvals by the
Company's Board of Directors and the United States Department of the
Treasury. Therefore, the modifications wili be effective as soon as
administratively feasible, contingent upon receipt of necessary approvals.

Specific language will be prepared to modify the present Plan for Hourly
Employees' Pensions (Frontier to provide for lump sum payments in lieu of
wages to be included in Monthly Compensation for pension purposes.

Specific language will be prepared to modify the present GTE Hourly
Savings Plan to provide for lump sum payments in lieu of wages to be
included in Compensation for savings plan contributions.

This Agreement may be amended or modified by either party giving written
notice to the other of such desire to so amend or modify at least sixty (60)
days and not more than ninety (90) days prior fo the termination date set
forth above. The written notice shall contain a full statement as to the
amendments or modifications desired.

This Memorandum of Agreement is effective on August §, 2018, and shall
expire on August 8, 2022. The parties specifically agree that the terms and
conditions set forth in this Memorandum of Agreement shall also terminate
on August 8, 2022, and shall not survive the expiration of this Memorandum
of Agreement unless agreed to by the parties in writing.
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ACCRETION OF CBA #55 EMPLOYEES INTO CBA #48
20722 Texas CWA Negotlatlons
Revised: July 20, 2022
Frontier Southwest Inc. Communications Workers of America
Blck Cﬂarb"ehié"r . 7 fiym§i'1§ffér”
Director — Labor Ralations CWA Representative
Bato . I “Bate .
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MEMORANDUM OF AGREEMENT
between

VERIZON ENTERPRISE DELIVERY LLC
and
COMMUNICATIONS WORKERS OF AMERICA

DRUG AND ALCOHOL POLICY

Frontier Southwest Incorporated and the Communications Workers of America
agree to continue a Drug and Alcohol Policy. The Company and Union are committed
to maintaining a workplace that is safe and free from drugs or alcohol and the
Company is obligated to comply with the requirements of federal, state and local laws.

The following represents the understanding of the parfies conceming the
implementation of the Policy.

1.

When, in the opinion of a Frontier supervisor, good reason has besn
established that an employee may have violated any of the restrictions of
the Policy, the Company will require that the observations that result in the
requirement for drug and/or alcohot screening be documented in writing by
the management employee(s) who make(s) the observations. Good
reason to pursue reasonable suspicion testing should be based on first-
hand, specific, current observations concerning the appearance, behavior,
speech or body odors of the employee. It is not the intent of the Policy to
require a drug/aicohol screen as a rasult of a performance probiem(s) in
and of itself, without the presence of indicators that would cause a
“reasonable person” to conclude that the individual could be under the
influence of a drug or alcohol. This is to say that a single indicator that
could be the result of many different conditions would not be the sole factor
that would result in a requirement for a drug/alcohol screening.

The Company acknowledges that employees will have the right to Union
representation, as pravided by the Weingarten decision, during the
screening process. The Company has not agreed to representation that is
hayond that provided in Weingarten.
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The Company agrees to delete the portion of the consent form that reads:
“| hereby release Frontier, its employees, and any such desighated
institution or person from any liability resulting from the medical procedures
outlined above.”

At the time the specimen is collected, the employee will be provided the
opportunity to provide two specimens in separate containers. The second
specimen will be properly sealed and maintained so as to be available for
re-test at the request of the employee and/or the Union as described below.

The Company agrees that the employee who tests positive on both the
screen and the confirmation test will have the option to reguest the
additional specimen be released to a certified lab to be re-tested. if there
is no second specimen, a portion of the remaining specimen will be made
available for re-test. The Company responsibllity for the chain of custody
ends when the specimen is released at the direction of the second testing
lab. The Union or the employee must make this request within ten (10)
working days from the date the original test result is provided to the
amployee. It is understood that the employee and/or the Union are
responsible to arrange for the test and all associated additional cost. The
results of this re-test will be forwarded to the Company within ten (10)
working days from the date the resuits are available for consideration by
the Company. It is also understood that in some small percentage of the

cases, it is possible that there may not be enough of the specimen
remaining to re-test.

It is understood that a decision to discipline as a resuit of a positive test
would depend on all circumstances surrounding the particular situation and
would be based on established just cause standards.

It is agreed that an employee who tests positive on the first occasion will
not be terminated as a result of this first test, unless surrounding the
incident that resulted in the requirement for the test there are other
performance or behavior problems that warrant discharge.

In the case of a positive test result, the employee will be so advised by
Company's Medical Review Officer (MRO) on a confidential basis, prior to
the reporting of the resuits so that the employee shall have the right to
discuss and explain the results and to advise the MRO of any madication
prescribed by the employee's physician that may have affected the results
of the test.
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The Company agrees that the drug screen will be “forensic quality”.

The Company agress to provide information to employees concerning the
Employee Assistance Program (EAP) and/or the availability of public and
private drug treatment counseling, rehabilitation and other drug and
alcoho! abuse treatment programs,

The Company agrees that an employee will not be subject to unannounced
testing beyond one year as a result of the post treatment provisions of the
policy.

It is not the intent of the policy to require drug or alcohol screening after an
accident (in which no death occurs) as a result of behavior that can clearly
be attributed to the accident alone.

This Memorandum of Agreement shall become effective on August 6, 2022, and shall
automatically continue in full force and effect.

Frontier Southwaest Inc. Communications Workers of Ametrica
Rick Carpenter o "~ Tony Shaffer
Director — Labor Relations CWA Representative
Date ‘Date
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LETTER OF AGREEMENT
betweean

FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA
PREVAILING WAGES

in the course of doing business, the Company may bid on or acquire business that
has prevailing wage provision included in the contract between the Company and the
customer. In the event our current wage package does not meet the prevailing wage
set forth, the Company will pay to the employee any increase befween the normal
Company rate of pay and the prevailing wage rate. When necessary, payments will
be made to employees assigned to the project for the period of time they are actually
assigned to such duty.

Frontier Southwest Incorporated Communications Workers of America
‘Rik Campenter S * “Fony Shaffer
Director — Lebor Relations CWA Representative
Date : "~ Date
Page 15 of 18
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Exhibit 1
Wage Scheduls 4

Current | 8/8/2018 | 8/4/2019 | B/2/2020 | Bfar2021

Start $22.05 $22.55 $23.00 $23.46 $23.93

& Mo. $23.11 $23.63 $24.10 $24.58 $26.07

12 Mo, $24.24 $24.79 $26.20 $26.80 $26.32

18 Mo. 826.49 $26.98 $26.50 $27.03 $27.57

24 Mo, $26.63 $27.23 $27.717 $28.33 $28.90

30 Mo. $27.62 $28.55 $29.12 $29.70 $30.28

386 Me. $28.28 $20.94 $30.54 $31.16 $.77

42 Mo, 3087 $31.38 $31.99 $3263 $a3.28

48 Mo. $32.18 $32.87 $33.53 $34.20 $34.88

B4 Mo. $33.72 $34.48 $35.17 $35.87 $36.59

Top $35.34 $36.14 $36.86 $37.680 $38.35
Job Titles: Communications Technician
Page 16 of 18
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Exhibit 1

8/5/2018 | 8/4/2018

8/2/2020 | 8/8/2021

$21.77 $22.21

$22.865 $23.10

$23.16 $23.62

$24.00 | $24.657

$24.85 $25.14

$25.84 | $26.15

$26.22 $26.74

$27.27 | $27.82

327.92 $28.48

$29.05 | $28.63

$29.71 $30.30

$30.91 $31.53

$31.86b $32.28

$32.93 $33.59

$33.690 | $34.38

$35.05 | $35.75

$35.86 $36.58

$37.31 $38.06

$38.16 $38.02

$39.70 $40.49

$40.62 | $41.43

$42.26 $43.11

Wage Schedule §

Current
Start $21.29
6Mo. | $2265
12 Mo | B24.11
18 Mo. | $26.64
24 Mo. | $27.31
30 Mo. | 520.08
36 Mo. | 330.88
42 Mo. | $32.96
48 Mo. | $35.07
54 Mo. | $37.32
Top $39.73
Job Titles:

Data Techniclan
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EXHIBIT A
Donnie Brewer Data Technictan
Benito Garza Data Technician
Richard Mayes Data Technician
Brian Persz Data Technician
Franklin Rasco Data Technician
Kally Simpson Data Technician
Francisco Aguirre Communications Technlcian
Joseph Carter Communications Technician
Lee Christensan Communications Technician
Oscar Mendez Communications Technician
Kevin Moon Communications Technician
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Unlon Proposal #1 Amended September 3, 2022 , 67/ ‘/ Lozl

Date: july 22, 2022 via emall J ‘2(1
Time:

Artlcle 1 Union Recognition

Section 4. Introduction of Stewards

41  The Company agreesrwhere-practical, to Introduce all new employees who are covarad by this
Agreement to the Union Steward in the department the employee is assigned either by an in
person meeting or a virtyal meeting. -theselosatiens-where Jtwould-net-hepracticaldueto
travel-ete-The supervisor will furnish the new employee with the name, telephone number
and address of the Union Steward (as currently available and as provided by the Unlon) as a part
of the orlentation process.
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» Modify the Business Attire MOA In CBA 48, as follows:

MEMORANDUM OF AGREEMENT
between
FRONTIER BOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA
USINE IRE

Frortier Southwast Incorporated (hereinafter “Frontler” or “Company”’) and Communications
Workers of America (herelnafter “CWA” or “Unlon”) racognize the necessity to enhance and
promate a professional businessllke imege In the highly compeillive telecommunicetions
workplace. Therefore, prescrived business attire may be required of employees In job
classificationa designated by the Company, as set forth below.

1.

Employess designated to participate in the Company’s uniform program will be allowed
to arder the following number of items annually, and on an "as needed” basls:

a) 4hats

b) 1 Jacket

c) 7 Shirts {any comblination of polo, long-elesve work ehirt, short-sleave work shirt)

d) ¥ uniform pants and shorts are lesued as part of the program, 7 pants and 7
shorts

Uniform-pante-will-not-be-provided: If uniferm pants and shorts are not issued by the
Company, Bemployees will be pemmitted to wear jeans, Carhartt, Dickies, or the like;
jeans and other pants must be presantable, have no rips or tears, and pose no safety risk.
The wearing of shorts will be based on management approval for the partioular area.

Other uniform items (such aa promotional itema) may be avaitable from time to time.

Employees who are required to participate In the Business Attire Pragram will wear
approved Business Aftire each day the employee s assigned to work. Uniforms will be
wom so as to have a consistent appearance throughout the workforce and may not be
altared in any way by smployeses, except as parmiitad by federal labor law.

1. On Thuredave, emplevees will be permitted to wear a gollarad rad shivk with onby
the CVWA namollago,

Page 1 of 2
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Frontter Proposal #3

Business Attive
2022 Teans CWA Distirier 6 Negotlatlony

Revisten 4: Septemboy 28, 2022

3. Shirta may be ordarad with or without the Union logo on the sleeve.

4, The employee wil be reaponsible for the cleaning end continued upkeep of the
Business Attire Hems.

6. Commencing [n October 2018, the Company will provide en allowance of $125 svery other
year towards the purchase of work boots by teshrislans employass whose Jobs require
spacial footwear mesting applicable safety stendards and raquirements.

8. Tha Company may madify the features of this plan at any time, provided tha coats of
any changea are not borne by the smployee. Theea modifioations could include, but are
not limited to, change from company provided to annual stipsnd or rental, vendors and
catalag options. The provisions of the MOA hava been entered inta In good feith and [t
Is not the Company's intant to arbitrarlly modHy or eliminate any foalures of the plan
during the term of this Agreement. The Company will dlecuss any modifications to this
Program with the Union prior to Implementation. These discussions wii be designad to
provide the rationale and racsive inpit from the Unlon of the modifications belng
contemplated.

7. It Is further expected that all smployees will exercise good judgment and common
genge in projecting the praper professional image eppropriste for thetr assignment and
be neat, clsan and wedl groomad,

This Mamarandum of Agreemant wil bacoms effective [Ratiflcation Date] Apucl-5-2048. The
Company may terminate the applicalion of this MOA to ons or more job classifications covernd
by the Program with-fese-te—fase-cusiomer-sontast, as sat forth above with 30 days advance

notice to the Unlon.
FRONTIER SQUTHWEST COMMUNICATIONS WORKERS OF
INCORPORATED AMERICA
Director - Labor Relations CWA Representative
Baie X e N
Page 2 of 2
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Frontler Packags Proposal 70 - Revised 8-28-24 /! .'m/g,,m_

Veg-22_

» Frontier proposes the following Counter to U#21— Article 8 Premium Pay,

contingent on the Unlon withdrawing U#5 — Article 12 Job Application
Procedures

Ariicle 8 Premium Pay

Section 1. Night Tour Premium

1.1 Anight tour premium of gne-tollar {$1.00) nirety-fHve-conts-(§:08} seventy-five
sonts-(50-75) per hour will be pald for all scheduled hours worked belween 8:00
p.m. and 6:00 a.m.

R
Seaction 5. On-Call Premium

5.1.1 The on-call differential will be paid as follows:

« Scheduted Days - $20.00 $38+88 $15.00 from midnight to midnight
o Non-scheduled Days - $25.00 from midnight to midnight

o Work Week - $150.00 $440.00 $$426.00 from 12:01 a.m, Sunday to 12:00
p.m. Saturday

o Holiday - $30.00 from midnight to midnight

L3 d
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Fronder Package Proposal (4 ~ Revised 8-28-22 /3 Gt o
F-29-22
e
» Frontier proposes the following Counter to Ug23- Artlcle 14 Board and 5’

Lodging, contingant on the Union withdrawing U4 - Article $1 Working
Practices

Article 14 Board and Lodging

Section 8. Per Diem Allowance — Located Employees

5.2 The dally allowance (per diem) for such temporary assignments of one (1) full
tour or more s fisted In paragraph 5.2.1 below. The per dism allowance does not
apply to temporary asslgnmants of less than one (1) tour. In cases where the
temporary assignment continues for two (2) or more consecutive tours, whether
or not the employee worked part of the first tour at the employee’s nomal town
location, the employae (s sligible for the applicable daily allowance, On the last
day of the assignment, the employee wili be e!lglbie for an lnddental meal
aliowance ofm_uw (nlﬂe-d ollars-aud. fiEv-cante-{88.50
dellars-{$8.00) plus round-trip mileags, if applicable.

5.2.1 The qualifying distance for per diam will be the ona way highway distance by
shortest direct route botween the employee's normeal work location and the
temporary work location,

Distance Dally AHowanice Amount
Over § and up to 20 $8.00 $450 £6.36
Qver 20 and up to 40 $20.30 $20:00 $23.60
Over 40 and up o 60 $35.00 $33.80 $34.00
Greater than 60 $42.00 $40:50 38-00
5.2.4.1 When an employee has elected to recelve actual meal expenses, a meal

allowance shail be paid as follows:
Breakfast  $9.00 $8.80 $4480
Lunch $10.25 $9.75 38256
Dinnar $17.00 $48:56 $13~+46




Froptior Package Proposal #4 = Havised 9.25.22 EC

Sectlon 8. Evening Additional Meal Allowances

8.1 Employees will be relmbursed for evening additional meal expenses of-six
dollars{$6:00} eight doltars and fifty cents ($8.50) if the employes works In
excess of elevan (11) hours that day without @ meal breek during the last
session,
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Frontler Counter to Union Proposai #13

Force Adjustment Boundarios

2022 Texas CWA District 6 Negotiations
Presented: September 1, 2022

> Modify the MOA entitied “Force Adjustiment Boundaries”, as foilows:
Mamorandum of Agreement
hetween
Frontier Southwest Incorporated
and
Communications Workers of America
Force Adjustment Boundarles

Frontier Southwaest incorporated and Communications Workers of America agree to the
following provisions regarding the force adjustment boundaries under Article 17,

1. The division structunes and boundaries for the purposes of force adjustment shalt
be as they exist on the effective date of this Memorandum of Agresment (see
Attachment A).

2. Any changes to the divislon structure or boundaries listed in Attachment A wil be
provided to the Union.

3—The-Ganeral-Officosin-Sandngele-and-=as

G OHACHE . -""'“u:'-..‘?'.‘.'ﬂ ¥
oftho-division-in-which-they-are-geographically-located;-for-purposae of-thie

5. This Memarandum of Agresment is effectiva on [Ratification Date] Avgust-y
2048 and shall expire on August 2, 2025 August-6:-2023. The parties
spacifically agree that the terms and conditions set forth in this Memorandum of
Agreement shall not survive the expiration of the Memorandum of Agreement
unless agreed to by the parties in writing.

L1}
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Frontley Counter o Unian Proposal #8 presented September 8, 2523

Unjon Proposel #8
Date: July 22, 2022 vis amall
T

Anthony Shaffer

Cormmunications Workers of Amarica
Dallas Staff Office

2390 Valley View Lane, Suite 700
irving, TX 75062

Re: LTD Open Enraliment

Dear Tony:

This letter is ta Inform you that the Company will conduct  one-time Open Enroliment for eligible
Frontler Southwest associates to enroll In the Long-Term Disabillty (LTD) plen. The Open Enroliment will
occur within one year of the dete of ratlﬂcutlon of the 2022 ﬂgmumen t 2038-Proposal-ForSettiomaite

Faiseommitmontwli-apply ] sociateadn-brantlosbouthwest on a one-time basls and not
thergafter M&S@MMFromiarsouthwast&upply GhalnSarvices,

Sinceraly,

Rick Carpenter

Director — Frontler Labeor Ralations

Page1o0f1
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Brantier Counter to Unlon 4§17 Presented $-7-42 Househeaping covrectlon {aded ATS) 9-26-22

tnlon Proposal #17
Date: July 22, 2022 via emstl
Time:

Anthony Shaffer

Communications Workers of America
Dallas Staff Office

2300 Valley View Lane, Sufte 700
Irving, TX 75062

Dear Tony:

Varlaon Frontler Southwest and the CWA, In furtherance of the positive working refationship between
the partles, agreed to continue the Texas Call Center Partnership sub-committee. The sub-committee
will Include Company and Union representatives fram the Commercial Gose-BusiacssiRetention Comes
organkation In Irving, the Technical Support Operations (T50) and Advanced Technical Services [ATS)
EiberSelutions-Gentar{ksG) in irving, and the Resldentla! Sales and Servica Call Center Custonargalas:
ansdSolutionsiontoc{CE8E) in ltving.

The Texas Call Canter Partnership sub.committee, will hold closely to tha Mission Statement, Guiding
Principles and Gulding Behaviars of the Partnership.

The sub-committee will meet at minimum on a guarterly basis and include one Union representative
and one management representative from each center. Discussion will be related to Cali Center
business/employee topics. The sub-committae wili not address grievance, arbitration or bargaining
issues.

Sub-Committes recommeandations wiit be submitted for review to the Texas Frontler/6171 CWA

Partnership Core Team. A reporting mechanism will be developed to communicate the sub-committee’s
results to employess in the three Call Centers.

it s the intent of the Company and Union that this sub-committee will use its time and effort to improve
the work place by full and open communication, involvement, adaptability, integrity, trust and respect
involving commaon Call Center issues and synergy opportunities,

Sincerely,
Rick A. Carpenter Tony Shaffer
Director — Labor Relatons CWA Representative

{Concurred By}
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Frontier Counter to Unlon Proposal #20 2
Cross Funotional Work Sharing '

2022 Foxas CW A Dhatrict 6 Negotiatioss
Prewented: September 16, 2022

» Modify the Cross Functional Work Sharing MOA, as follows:

MEMORANDUM OF AGREEMENT
hetween
FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA

CROSS FUNCTIONAL WORK SHARING

Frontier Southwast incorparated, hersinefter referred to as the Company, and Communication
Workers of America (CWA), Local 8171, hereinafter referred to as the Union, agree to
implemant a cross functional call eharing agreement based on the following provisions.

The Company may require representatives in the Residential $Sales and Service Center
G886, Gommergla! Retentlon Center B8RS and Technlcal Support Oparations (TS0) #&&
Hntegrated-FiCS-and-eopper-tapair-eenter) ta handle customer inquiries and requests that can
be resolved through tminlng comperable to that requirad for istad examples that would have
otherwise been handiad by or transferrad to another Canter or Individual.

Examples of inquiries and requests thet Residentlal Sales and Service Center G886, and
Commarclal Retention Center BS26 reprasantatives may be asaigned to resalve will Include:

1. Customer reports a baslc service issue impacting volcs, video or Internet service.
The representative would initiate basic tools and desktop applications to
troubleshoot and restore service (for example {reset / reboot set top box, reset /

og;er, initiate automatad test and service rgs_!g[g[, gic,). thel-a-Tilaapacilie

A~ KIOE-+EGR

peolved,

nregontative-would-oliek

2.3  Customer requssts a chack on internet speed. The representative would vertfy Account
setup and click the desktop Icon to test speed to customer location.




Frontler Counter to Unton Proposal #20 ?D/ Gl22

ﬁ orbier Cross Functional Work Shaving 4
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2022 Terns CWA Dhstyiet 6 Negotintiung zé

Presented: September 16, 2022

3.6+ Customer requests status of repair tickel, The representative woukd access the open
repair ticket and read the slalus to the customer.

4.6, Customer wants to know whers a technician is/the status of a repair visit. The
representative waould access the informalion and advise the customer.

|s»
#

Customnsr requests assistance locating thelr WiFI credentlals, such as WEP key or
88iD. The repressntative would click the desktop tool and perform the needed steps
to Instruct the customer where {o locate thes information on their equipment.

8,8  Customer reports an emargency sititation (l.e., fire, storm damage, flood) and requasts
remote sctivation of service racovery features, such as call forwarding. The
representative woukd access the desktop too! and submit a request o activate the
service recovery feature.

Examplas of inquiries and requests thet TSO EB8G-representatives may be aseigned to resolve
wilt include:

1. Customer requasts out-ofservice credit or basic_line-item. The represeniative
validates eligibllity and submits,
2. Customer requests a basic order processin for xample ~- cha

¢hannel package, a l a gset b udrin -vlw | r

ofc.). The represantatlve would accoss tho aggropriale desktog tool to mgke

the change.

34, Customer wants to update their records {e.g., billing address). The representativa
would access account record and make changs,

4.6 Customer asks for product information. The representative would access product
library to answer guestion.

=
o

Customer asks about bill payment options. The representative would provide options
for payment tocation (webh/phone/physical),

6, 4  Customer requests last month's bili amount or expla n of difference in amount

of prior month's bill, The representative would review account information and advise
the customaer of the amount.

Ho
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2022 Texns OWA Diateket 6 Negotintlons
Presented: September £6, 26212

7.8 Customer guestions installation charges. The represantative would use system to open
an investigation.

8.8. Customer wants to confirm an order and/or Its status. The representative would review
order information and change acheduled date, if needed.

8. 43, Gustomer requests the nead to create or change their account authentication PIN. The
representative will review the account and access the desitop tool to submit the
updste/change request.

The assignment of any of these, or any other duties, pursuant to the sbove will not entitle
assaclates to additional pay. In additton, if the Company wishes to add additional cross
functicnal duties beyond the examples cited above, they wlil provide writien notice to the Unlon,
and they will not implement the additional cross functional duties until twenty (20) days after
this written notice Is provided. Any such additiongl cross functional dutles will invaive customer
inquiries and requasts that can be resolved by applicetion of representative tralning comparable
to thet required for the above lists. Incalendar year 2022 2043 and in each succeeding calendar
year, the Company will be permitted to add two additlonal tasks in each calendar year to the
Sales and Support Centers and two additional tasks in each calendar year to the Technical
Support Centers subject to the above stated notice and comparabte training requirsments The
additional tasks added pursuant to this paragraph will not require training in excess of 120
minutes per task. Other than the additions set forth In the preceding sentences, the Company
wilt not add any additional cross functional duties in the year 2013 or any succeeding calendar
year, ahsent the Unlon's agreement. The assignment of any duties pursuant to this paragraph
will not entltle sssociates to additional pay.

TS0 FSG6 representatives will only make sales that are initiated by the customer. T80 F8G
represantatives wiil also transfer the foliowing types of sales to the Residential Sales and
Service Center G8$& or Commercial Retantion Center BSEG sven If the services are
requasled by the cualomar copper to flber intornet HEkie-ROE service, rew-videe-cerviee
eS-ar-biraeT-omuies) now data sawloe( copper or fiber), and changas to bundle packages
to add data or wdeo Types of cails that are currently routad through the electronic routing
system (ERS) to the Resldential Sates and Service Canter 6886 or Commoerclal Retentlon
MQ[BSBG will continue to be routed to the B_gglgg_m_ﬂ__glas and Service Center G886
arclal Retention Conter B8BG and types of celis thet are currently routed through
!he ERS 1o the TSO ESG will continue to be routed to TSO E86. While customars may provide
insufficient or incomect information through the ERS that can resuft in misrouting, if the
customer's identified reason for a call routed through the ERS is a sales or bllling matter, the
ERS will sesk to route such cells to Residential Sales and Seryice Center &858 or
tlon Cepter 888G representatives. If the customar's identifled reason for
a call routed through the ERS is a problem with the functioning of a service, the ERS wlll seek
to route the call to TSQ k&G representatives.

3
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Presented: September 16, 20622

This Memorandum of Agreemenrt is effective on the date of ralification unless otherwlse
specified in this MOA, and shall expire on August 2, 2025 Auguet-8r2684, and shall not survive
the expiration of the Memorandum of Agreement unless agreed to by the parties in writing.

FRONTIER S8OUTHWEST COMMUNICATIONS WORKERS OF
INCORPORATED AMERICA
Rick A. Carpenter o Tony Shaffer
Director - Labor Relations CWA Representative
Date Date
4
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MEMORANDUM OF AGREEMENT 8 [265/ 2012
BETWEEN &2 0o

FRONTIER COMMUNICATIONS
AND
COMMUNICATIONS WORKERS OF AMERICA

JOSHUA SCHULZE JOINT SAFETY COMMITTEE

Frontier Communications and Communications Workers of America, recognizing
the extreme importance of safety in the workplace, and after the tragic death of a
technician, the Company and the Union reaffirm the joint commitment that safety
is paramount and applies to every employee of the company. The parties agree
there is a need to establish a joint committee for discussions concerning
employee safety.

This newly formed committee will meet and confer quarterly to discuss safety
concerns, training opportunities and to review the tools and equipment needed
to perform the job safely.

The committee shall consist of four (4) employees, a Local officer and/or
representative from the District designated by the Union and an equal number of
management employees including the EHS representative as the company chair.
A summary of the meetings will be reported out to the employees using
electronic communications and/or in team huddles.

A decal {or similar form or display) reflecting a mutually agreeable statement
reinforcing the critical importance of safety will be placed conspicuously in every
company vehicle operated by a bargaining unit employee in the Frontier
Southwest Fleet.

Frontier Southwest Incorporated Communications Workers of America
Rick Carpenter Tony Shaffer
Date Date

H3
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Frontlor Counter to Union Proposal #2 Helidays — revised 10-18-23

< £
» Frontler proposes the following modifications to Union Proposal #2, Article B < \
Holidays: S m}w

Article 8 Holidays
Sectlon 1. Designated Holidays

1.1 Seven (7) holidays (Eight (8) holidays effective in 2023), shall be observed
as designated:
o New Year's Day — January 1
¢ Memorial Day — Last Monday in May
o Junetsenth or Vaterans Day*
* Independence Day — July 4
e Labor Day
o Thanksgiving Day
» Friday following Thanksgiving Day, except as specified in Section 2,
Paragraph 2.2, of this Article
¢ Christmas Day — December 25

" Beginning with vacation selection for 2023, during the annual vacation
selection petiod, you must make an irrevocable selection of elther
Juneteenth or Veteran's Day for that year,

b
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Unlon Proposal #6 Amended September 9, 2022
Date: July 22, 2022 via email

Date: September 9, 2022 via email

Date: October 13, 2022 via email

Date: December 18, 2022 via email

Time:

Section

i1

Section

2.1

Article 20 Authorized Absences

1. Absence for lury, Witness or Election Duty

An employee shall suffer no loss in pay for reasonable absence from work for jury duty, to serve
as a witness or to serve at a public election.

2. Absence for Death in the Family

Employees who are required to be absent from their work because of a death in their
immediate family or househald may be paid at their basic hourly rate for a maximum of three
(3) regular working days.rupoamommandaﬂen-oﬂhe#-immedlate—supemssr-and-appmualu
omhwimiawmm%#mwﬁmdeﬁgmwﬂpwmm&m

2,1.1  The time paid for shall be limited to lost, scheduled work time, up to and Including three
(3) days followIng the funeral.

2.1.2  Inextenuating circumstances, an employee may be allowed up to twao (2) additional
working days off with pay. This additional time should be requested by the employee prior to
the employee heing excused from work.

2.1.3  "tmmediate family or household” for the purpose of this Agreement shall be interpreted
to mean spouse, domestic partner, father, mother, brother, sister, son, daughter, aunt, uncle,
son-in-law, daughter-in-law, grandparent, great-grandparent, grandchildren, stepmother,
stepfather, or stepchildren of an employee or anyone so related to the employee's
spouse/domaestic partner or anyone who lives in the immediate househoid as a member of the
family,

Page 1of 1
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U Frontier Propesal #5 ..
“}gg‘{p*ﬁ“ﬁ‘ﬁﬁ'gv EMPLOYEE DISCOUNTS C?{'& 33
i ‘1 pm,

2012 Foxns CWA District 6 Negotiations
Presented: July 25, 2022

» Replace the Telephone Concession MOA with a New MOA entltled “Employee
Discounts”; as follows:
Memorandum of Agreement
between
Frontier Southwest Inc.
and

Communications Worker of America

EMPLOYEE DISCOUNTS

The Company will provide Regular Full-time Employees with discounted
telecommunications services and, if available, High Speed Internet or other
services, In accordance with existing policles on providing employses with
discounts on Company services, as those policles may bs amended from time to
time by the Company at the Company’s discretion.

This Memorandum of Agreement wiil become sffective [ratification dats] and shall
expire on [Date TBD]. The partles specifically agree that all the terms and
conditions set forth in this Memorandum of Agreement shalli also expire on [Date
TBD] and shall not survive the expiration of this Mermorandum of Agreement,
unlass agread to by the parties in writing.

Frontier Southwest Inc. Communlcations Workers of America
Rick Carpenter Tony Shaffer
Date Date

Hb




February 16, 2023
Clean Version

/}? Falil g
MEMORANDUNM OF AGREEMENT [ /
between

FRONTIER SOUTHWEST INCORPORATED f 0,2/ z Z/ 2023
and 120 ZFM

COMMUNICATIONS WORKERS OF AMERICA

Training Opportunities To Succeed (TOTS)

Frontier Southwest Incorporated and Communications Warkers of America recognize the mutual goal of
developing the workforce of tomorrow in the highly competitive and technological telecommunications
industry. Therefore, a process focused developmental program Is being established to produce “ready-
now" candldates for anticipated techniclan or technical vacancies.

All staffing of the Tralning Opportunities To Succeed {TOTS) program will first be filled by interested
existing employees and then by new hires for this training opportunity. The position may be in any of
the Initlal job titles listed below. Current emplovess participating In the program will remaln in their
currant wage schedule,

The Company wiil twice per year identify any anticlpated technical vacancies that are expected to occur
over the next 12 months. In order to be considered for this program, an employee must complete, on
his or her own time, a training curriculum developed by the Training Advisory Board (TAB) for any of the
job titles listed below. Employees are encauraged to utilize tuition assistance where applicable, The
Tralning Advisory Board will develop standards and review completed training requirements to assess
whether the employee has successfully completed the tralning curriculum thereby demonstrating that
he or she has the interest, aptitude, and ability to perform the work of the applicable job title. if the
employee meets these criteria in the judgment of the TAB and If available, the Company may offer QJT
in the applicable job title for a time perlod to he determined by the TAB. No matter involving the
provigions of this paragraph or any differances arising ovar them shall be subject to the grlevance or
arbitration procedure of the Collective Bargaining Agreement.,

A new hire may be released from employment with the Company at any time during the one hundred
elghty (180) days of uninterrupted service or its actual work time eqguivalent at the Company's discretion
if they are not meeting performance expectations as designated. New hires released as outllned in the
forgoing will have no recourse through the arbitration pracess as outlined in the Collective Bargaining
Agreament.

A current employee who is participating In this program and does not complete the online tratnings will
nat be eligible to participate in the OIT partion if available. If a current employee participating in any
phase of the TOTS program elects to discontinue participation, the employee will be returned to their
previous position and reporting location/headguarters,

The curriculum for this program may be a combination of, but not be limited to: on-jine training, ride-a-
longs, on-the-job training and performance of actual job duties of the positians. During this program,

H7




February 16, 2023
Clean Verslon

employaes will not be eligible for out-ofclassification differentials. Because of the nature of this

classification, employees In this classification will not be assigned to wark in a definite location or
specific headquartars.

For purposes of this program, anticipated vacancies In the following job titles are considered to be the
covered techniclan or technical Job tltles:

czril

Fiber Network Field Techniclan
Cable Splicer

¢TI

Monitar & Cantral Techniclan

This Memorandum of Agreement is effective on [ratification date], and shail expire on August 2, 2025,
The patties specifically agree that all the terms and conditions set forth in this Memorandum of
Agreement shall also explre on August 2, 2025, and shall not survive the explration of this Memorandum
of Agreament, unless agreed to by the parties in writing.

FRONTIER SOUTHWEST INCORPDRATED COMMUNICATIONS WORKERS OF AMERICA
Rick A. Carpenter Tony Shaffer

Director — tabor Relations CWA Representative

Date Date

Hg
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Frontier Proposal #8 Call Center Commitmant - modified 2-16-23

2(24/23

ge. =7
»  Renew the MOA entitied “Frontier Texas Call Center Operations”, through 7- P’W\-
1-24 42-34-23 as modified below: E)/

MEMORANDUM OF AGREEMENT
between
FRONTIER SOQUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA, DISTRICT 8
FRONTIER TEXAS CALL CENTER OPERATIONS

This Memorandum of Agreement confirms the Company's commitment during 2848 2022
contract negotiations to keep the following center operations (as constituted by the listed
job titles in the event of a name change to any of these centers) open and in operation

oifo-ofthe- ollective-Bargaining-Agroement through July 1, 2024 Deeember

o Irving Residential Sales and Service Call Center
o Customer Contact Sales Associate
o Consumer Sales Consultant
Irving Commercial Retention Center
o Business Customer Representative
Irving Technicai Support Operations
o Fiber Customer Support Analysts
Irving Advanced Technicat Services {ATS)
o Fiber Network Technician
irving Dispatch Operations
o Dispatch Clerk Group 1
o Dispatch Clerk Group 2
o Fiber Network Technician
irving Office of the President
o Customer Relations Specialist
San Angelo Call Center
o Customer Service Representative
o Business Account Reprasentative
o Access Ordering Representative

-

o

k-]

-4

This commitment does not preclude atirition, or to the extent permitted by the parties’
Collective Bargaining Agreement, force adjustments in any of these center operations. It is

7
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Frontier Proposal #5 Gall Genter Commitment - modified 2416-23  [Z(.

understood that technological changes or the neads of the business may affect the functions
performed In these centers by the job classifications listed.

This Memorandum of Agreement is effective on the date of Ratification of the 2048 2022
Agresments and shall expire on August6--2022 August 2, 2025. The parties specifically
agree that the terms and conditions set forth in this Memorandum of Agresment shall
terminate on Auguet-6:~2022 August 2, 2025, and shall not survive the expiration of this
Memorandum of Agreement, unless agreed to by the parties In writing.

FRONTIER SOUTHWEST COVMUNICATIONS WORKERS OF
INCORPORATED AMERICA

Rick A. Carpenter ' Tony Shaffer
Director — Labor Relations CWA Reprasentative

Date pste




Address
Address
Address

Rick Carpenter /2 / 22 202;5

Dear Rick;

The Company and the Unlon agree that the anvirenment of labor markets is both challenging and
constantly changing. Both the company and the Unfon agree that it Is imperative for the future success
of hoth Frontier and CWA,; there is @ need to keep a workforce ready and trained to remain competitive,
This can be accomplished by hiring, training and providing opportunities for current employees to
become gualified for other jab titles in the CBA in order to retain highly skilled employees in an
extremely competitive industry and continue to provide excellent customer service,

This Letter of Understanding will serve to further expand and strengthen the partnership between the
parties in developing an online training curriculum with the formation of the Training Advisory Board
{TAB) whose focus will be to ensure the training opportunities and processes are fair, obtainahle,
applied consistently, and accessible to all employees interested In further development of themselves
within job titles in the CBA.

in the new MOA, Training Opportunities To Succeed (TOTS), the Company and CWA agree to initially
include the titles of Fiber Network Field Technician, CZT i, Cabie Splicer, CZT [ and Monitor & Control
Technitian.

This newly formed TAB will be established consisting of 8 CWA National Staff Representative, the CWA
Local President, and 3 bargalning unit members. The Company will provide 5 representatives including a
Labor Relations representative, a Human Resources representative and 3 Field Management
representatives. The TAB will meet no later than 90 days after the 2022 ratification and will meet
quarterly thereafter. The TAB will focus on the implementation and progress of the TOTS MOA. The
TAB will periodically review and make recommendations to irnprove the program. The TAB will not
address grievances, arbitrations or bargaining Issues.

Tony Shaffer . Rick Carpenter
CWA Representative Director - Labor Relations
(Coneurred By)




7

TE 3/7|p”
pe o~

Frontier Proposal #1
Active Benefits

2022 Texas CWA District 6 Negotiations

Revised: March 9, 2023

¥» Modify Article 28 Group Insurance in CBA 48 as follows:

ARTICLE 28
GROUP INSURANCE

281  The henefits provided by the Medical and Dental Pians, in effect upon the date of
signing the Agreement, as described in the appropriate Summary Plan Description
(SPD), wilt not be discontinued or amended without the agreement of the Company
and the Union.

The selection of the insurance carrier, the establishment of all terms and conditions

28,2 relating thereto, shall be matters resting solely within the discretion of the Company.
Likewise, methods of payment, accounting procedures and administrative execution of
the Plans should be matters solely within the discretion of the Company.

With respect to Medical, the Company agrees to the following during the life of this
283 Contract:

28.3.1 For each Plan Year beginning on and after January 1, 2013, an employee
who enrolls in a Sponsored Plan, or, in the aiternative, an HMO, EPQ, or any
other medical option (collectively “Other Medical Option”) offered by the
Company, will pay a Menthiy confribution on a before-tax basis towards the
cost of coverage for the medical coverage category elected by such
employee ("Monthly Employee Contribution™),

28.3.2 The Monthly Employee Contribution for the Sponsored Plans is set forth
below. With respect to the Monthly Employee Contribution for any Other
Medical Option offered by the Company, the Monthly Employes Contribution
for the medical coverage category elected by such employee under such
Other Medical Option will be no greater than 150% of the Monthly Employee
Contribution for a Sponsored Plan., All empioyees and eligible dependents
who receive Medical Coverage and contribute on a before-tax basis, will be
subject o the mid-year change rules applicable to Internal Revenue Code
section 125 cafeteria plans.

Tobacco User Surcharge. With respect to the Monthly Employee

28.3.3 Contributions, an employee will be eligible for the non-tobacco user
confribution rates (set forth below) for medical coverage if such employee
and his or her covered dependents do not use tobacco products or satisfy
a reasonable alternative standard as determined by the Company (e.g.,
complete an annual smoking cessation program).

Page 1 of 18
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28.3.4

28.3.5

28,3.6

28.3.7

28.3.3.1 Employees andfor covered dependents who use tabaceo and who
are enrolled in the Sponsored Medical Pian (or any Other Medical
Option provided by the Company) will pay a Monihly Tobacco
User Surcharge of $50 in addition io the Monthly Employee
Contributions provided for below.

Wellness Credit: An employee will also be eligible o receive an annual credit
of $100 in each of the years, 2048-2020+-2024-are-2022 2023, 2024, arnd
2025, and 20286, prorated based on when during the year the employee
completes an annual heaith risk assessment provided by the Company,
and prorated on a pay-period basis toward the employee's contribution for
healthcare.

In situations where employees elect fo cover their spouse/DP under the
company-sponsored medical plan or any Other Medical Option, where the
spouselDP is eligible for and enrolls In medical coverage from anothor
employer, the spouse/DP’s medical plan is considered primary and the
smployee’s plan is considered secondary.

Monthly Employee Contribution will be deducted from the employees’ bi-
weekly pay. However, in those circumstances where an employee Is hot
receiving pay the employee will be billed for the contribution amount(s) or the
contribution amount(s) will be applied to subsequent pay.

The=2048-Monthhy—Employes—GConlribulion—required—of—tegularflidime
employsesfor-the-Spensored-Medisal-Rlan-wileortinue=te-be-thefellowing
flat-dollarameunte:

Spaonsered-ianventhly
Geverage-Gategery | Employee-Gentributien-{Nen-
Fobrese-tlaes)
Emploves-Only $78-33
Employos-+1-0rRore $448-33

Effective=dJanuar—t—2040—the-Nor-Tobasce=tser-Monthly—Employse
GonHbution—reguled—ot-tagulatulltime—omployses—for-tho-Sponserad
MMMMMH@H@W&J@%M%@M@%F&Q@%%&GW%Q

ermployee-tEmployes-OF
Goverage-Gategeny 2819 2620 2024 20622
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PRQ
Empleyae-Only $78:33 | $96:33 | $44033 | $440:33
Employee——t-ormero | $448:33 | $484.33 | $242:38 | $242:33
ERO
[Eraployee-Orly $443,33 | $440:33 | $48433 | $46423
F&mplsyeeﬁek@&maﬁe $248.33 | $272:33 | $344:33 | $34433

Effective June 1, 2023 for 2023, and January 1 for 2024, 2025, and 2026

, the Monthly Employee Contributions that appear in the
charts below for 2023, 2024 and 2025 and 2026, already account for the
$100 annual Wellness Credit set forth in paragraph 28.3.4 above, and
reflect the Non-Tobacco User Monthly Employee Contribution required
of regular full-time employees for the Spenseored Medical Plan will-be as
follows for the level of coverage selected by the employee (Employee
Only or Employee + 1 or more):

Coverage Category 2022 2023 2024 2025 2026
PPO
102,00 [0%.,00|+ 33,00 |+ 26,00\ 20,00
Employes Only $110.33 | $120.00 | $135.00 | $155.00 | $175.00
204 pt gpl/.w + bl.oo | F 4b,50| + HOOD
Employee + 1 ormore | $212.33 240.00 | $270.00 | $310.00 | $350.00
EPO
g??-” 1&3,00+499,50 [+ 30,00 [+ 300V
Employee Only 61.33 | $180.00 | $202.50 | 232.50 | $262.50
gag 30b.00|+ A9 |t bO.00|1 40,00
Employee + 1 or more 314.33 | $360.00 | $405.00 ) $465.00 ; $525.00
PET ChEeic +15.23 \f 9234 9.03
(¢ + 20l |18 4 +1e.4b
It ¥ 22,04 1Yt 03.55'
Page 3 of 18
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28.3.8 The Monthly Employee Contribution required of Regular Part Time

Employees (All coverage tiers)

far the Sponsored Medical Plan will be:

Regular Part Time Employees

Employee Monthly Contributions

Less than 17 hours per week

100% of premium

17 hours but less than 25 hours
per week

50% of premium

26 hours per week of more

Same as Regular Full Time monthly
contributions as set forth above

28.4  With respect to Dental, the Company agrees to the following monthly premiums during

the life of this Contract:

28.4.1  The Monthly Company Contribution for Regular Full Time Employees enrolled
in the Sponsored Dental Plan or a non-negotiated dental plan will be:

Company
Contributions
Employee 100%
Employee + 1 80%
Family 80%

28.4.2 The Monthly Company Contribution for Regular Part Time Employees (alt
coverage tiers) enrolled in the Sponsored Dental Plan or a non-negotiated

dental plan will be:

Company Contributions

Employee + 1
Hours Scheduled Per Week Employee and Family
Less than 17 hours per week 0% of premium 0% of premium

17 hours but less than 25
hours per week

50% of premium 50% of premium

25 hours per week or more

Same as Fuli-time | Same as Full-time

Paged of 18
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MEMORANDUM OF AGREEMENT
between
FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA
COMPREHENSIVE MEDICAL PLAN

Frontier Southwest Incorporated and Communications Workers of America agree to
continue the provisions of the Comprehensive Medical Plan set forth in this
Memorandum of Agreement.

For a summary of details refer to the attachment entitled Comprehensive Medical Plan
Highlights.

Some of the major provisions include:

A, For ali regular full time and part time employees, coverage under the Plan
begins ninety (90) days from date of hire or the date which the employee
anrolis, whichever is later.

B. Maintenance of Benefits permitted to the level of benefits provided In the
Medical Plan.

The Comprehensive Medical Plan will be administered solely in accordance with its
provisions, and no matter concerning the Comprehensive Medical Plan or any
difference arising thereunder shall be subject to the grievance or arhitration procedure
of the Collective Bargaining Agreement.

The selection of the Health Care Plan Administrator, the administration of the
Comprehensive Medical Plan and all the terms and conditions relating thereto, and the
resolution of any disputes involving the terms, conditions, interpretation, administration,
or benefits payable shall be determined by and at the sole discretion of the Company.

This Memorandum of Agreement is effective on the date of ratification unless otherwise
spacified in this MOA and shall expire on August 1, 2026 22025 August-B-2043.

Page S of 18
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The parties specifically agree that the terms and conditions set forth in this
Memorandum of Agreement, including the Comprehensive Medical Plan, shall not
survive the expiration of this Memorandum of Agreement unless agreed to by the
parties In wiiting.

FRONTIER SOUTHWEST COMMUNICATIONS WORKERS OF
INCORPORATED AMERICA
Rick A. Carpenter Tony Shaffer
Director — Labor Relations CWA Representative
Date Date
Page 6 of 18
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Frontier Proposal #1
Active Benefits

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

0 In-Network 0 Out-of-Network
_Benefits

General

Lifetime Maximum None None

Calendar Year Deductible (No Effective: Effective:

carry over); combined in- and out-  January 1, 2016 January 1, 2016

of-network. Employee Only  $525 Empioyee Only $750
Employee +1or  $1,312.50 Employee + 1 or $1,875
maore more
EHoetives Effective:
Janua Januasyed-2023
Employee-Baly  gaog Empleyee-Oaly  $325
Employoe-+t $4,250 Employes-ii $4750
Employec-+2-0F $4,562:50 Employoo-tl-or 2487550
Moo mere
Effective: Effective:
January 1, 2024 January 1, 2024
Employee Only  $650 Employee Only $900
Employae +1 $1,300 Employse *+1 $1,800
Employee +Z or ¢4 go5 Employee +2 or $2,250
more ' more
Effective: Effective:
January 1, 2025 January 1, 2025
Employee Only g¢g75 Employee Only $925
Employes +1 $1,350 Employee +1 $1,850
Employee +2 or $1,687.50 Employee +20r  ¢231250
more more

Page 7 of 18
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COMPREHENSIVE MEDICAL PLAN RIGHLIGHTS

;

Annual Out of Pocket Maximums;
combined in- and out-of-network

Coordination of Benefits

Pre-existing Conditions

1 in-Netwark

Effective:

January 1, 2016
Employee Only  $1,500
Employee + 1 or  $3,760
more

Effectives
January1-2023
ﬁi;phyos#fy $3400
Employoe-t2or -$HES
Rore

Effective:

January 1, 2024
Employee Only  $1,575
Employee +1 $3,150
Employee +2 or  $3,937.50
more

Effective:

January 1, 2025
Employee Only  $1,600
Employee +1 $3,200
Employee +2 or $4.000
more

Non-duplication of benefits.
Cross coordination applies.
Birthday rule applies.

None

Page 8 of 18

0 Qut-of-Network

Effective:
January 1, 2016
Employee Only
Employee + 1 or
more

Efoctivey

dapuany-12023
Employee-Only
Employeg=+il
Empleyee-2-0F
more

Effective:
January 1, 2024
Employee Only
Employee +1
Employee +2 or
more

Effective:
January 1, 2025
Employee Only
Employee +1
Employee +2 or
more

$2,000
$5,000

$2,150
$4,300
$5,375

$2,200
$4,400
$5,500

“H

¢

Non-duplication of benefits. Cross

coardination applies.

Birthday rule applies.

None
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COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

Beneits

Hospital Services

Room and Board
(Subject to Care Coordination)

Emergency Outpatient for
Accidents

Preadmission Tesis

“Inpatient Services and Supplies

Professional Services

Doctor's Surgical Charges

Outpatient Surgery

00 In-Network

80% of network negotiated fee
("NNF") after deductible satisfied.

0 Semi Private Room

1 Intensive & Cardiac Care
Units

$75 Copay {(waived if admitted)

$100-cffootive-May-4-2023
$100 effective January 1, 2024
$100 effactive January 1, 2025

100% of NNF after deductible
satisfied. (Outpatient tests and x-
rays for a proposed surgery as
long as the resulting hospital
admission is scheduled within 7
days of the tests and x-rays are
performed at the facility in which
the surgery is to take place.)

80% of NNF after deductible
satisfied.

80% of NNF after deductible
satisfied.

80% of NNF after deductible
satisfied.

Page 9 of 18

1 Out-of-Network

70% (65% effective 1/1/24) of
Maximum Allowed Amotnt ("MAA",
which is 315% of the National
Medicare Schedule) after
deductible satisfied.

0 Semi Private Room

0 Intensive & Cardiac Care
Units

$75 Copay (walved if admitted)
$400-offoctive-M

$100 effectlve January 1, 2024
$100 offective January 1, 2025

70% (65% effective 1/1/24) of
MAA after deductible satisfied,
(Outpatient tests and x-rays for a
proposed surgery as long as the
resulting hospital adrmission is
scheduled within 7 days of the
tests and x-rays are performed at
the facility in which the surgery is
to take place.)

70% (65% effective 1/1/24) of
MAA after deductible satisfied.

70% (65% effective 1/1/24) of
MAA after deductible satisfied.

70% (65% effective 1/1/24) of
MAA after deductible satisfied.

lpO
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Frontier Proposal #1
Active Benefits

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

0 In-Network 0 Qui-of-Network
B

enefits

Doctor's Office Visits $20 ($25 effective 1/1/24) per 70% (65% effective 1/1/24) of
office visit (for Primary Care/Ob-  MAA after deductible satisfied.
Gyn Physician}
$25 ($30 effective 1/1/24) per
office visit (for Specialist)

$20 per visit to a Primary Care
Physician through the medical
Plan's administrator's
Telehealth vendor (if available),
currently Anthem LiveHealth
Online,

The Plan's regular office visit
copay applies to all other non-
LiveHealth Online virtual visits.

Diagnostic Lab and X-ray in $20 ($25 effective 1/1/24) per 70% (65% effective 1/1/24) of

Doctor's Office office visit MAA after deductible satisfied.

Doctor's Home Visits 80% of NNF after deductible 70% (65% effective 1/1/24) of
satisfied. MAA after deductible satisfied.

Allergy Shots $10 copay for injection only if not ~ 70% (65% effective 1/1/24) of
billed for any other office visit MAA after deductible satisfied.
services

Maternity $20 ($25 effective 1/1/24) office  70% (65% effective 1/1/24) of
visit copay, first visit only. MAA after deductible satisfied.

Covered the same as any other
illness or injury.

Page 10 of 18
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COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

_ Benefit

High Risk Maternity

(if Care Coordination recommends
special care because pregnancy
is considered high risk)

Nurse/Midwife

Birthing Center

Artificial Insemination & in Vitro
Fertilization
(Subject to Care Coordination)

Acupuncture; limits combined in-
and out-of-network

Chiropractor Services; limits
combined in- and out-of-network

Diagnostic X-ray & Lab Tests

0 In-Network

100% of NNF; outpatient, no
deductible.

Physician and hospital charges
are paid at 100% of NNF, no
deductible.

80% of NNF after deductibie
satisfied.

80% of NNF after deductible
safisfied.

Limited to 50% of NNF to a
maximum of $15,000 per lifetime.

80% of NNF after deductible
salisfied.

(Limited to 20 visits per year.
Additional services are covered if
approved by Care Coordination.
Caver MD, DO, DC or
Acupuncturist licensed by the
state or certified by the National
Commission of Acupunciurists.)

$25 ($30 effective 1/1/24) office
visit copay (Limited to 12 visits
per year. Additional services are
coverad if approved by Care
Coordination.}

$20 ($25 effective 1/1/24) copay

Puage 11 of 18

1 Qut-of-Network

70% (65% effective 1/1/24) of
MAA for physicians, and hospital
charges after deductible satisfied.

70% (65% effective 1/1/24) of
MAA after deductible satisfied,

70% (65% effective 1/1/24) of
MAA after deductible satisfied.

Limited to 50% of MAA to a
maximum of $15,000 per lifelime.

70% (65% effective 1/1/24) of
MAA after deductible satisfied.
{Limited to 20 visits per year.
Additional services are covered if
approved by Gare Goordination.
Cover MD, DO, DC or
Acupuncturist licensed by the state
or certified by the National
Commiission of Acupuncturists.)

70% (65% effective 1/1/24) of
MAA after deductible satisfied.
(Limited to 12 visits per year,
Additional services are covered if
approved by Care Coordination.)

70% (65% effective 1/1/24) of
MAA rate after deductible satisfied.
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Frontier Proposal #1
Active Benefits

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

1 In-Network [1 Ouf-of-Network

Physical & Occupational Therapy; $25 {$30 effective 1/1/24) copay  70% (65% effective 1/1/24) of

limits combined in- and out-of- (Number of visits based on MAA after deductible satisfied.

network medical necessity) (Number of visits based on medical
necessity)

Radiation Therapy 80% of NNF after deductible 70% {65% effective 1/1/24) of

satisfied if performed in facility. MAA after deduclible satisfied.
$25 ($30 effective 1/1/24) copay
if performed in physician’s office.

Speech Therapy; limits combined  $25 ($30 effective 1/1/24) copay  70% (65% effective 1/1/24) of
in- and out-of-network (20 visit limit per year.) MAA after deductible satisfled. (20
visit limit per year.)

Transplants Voluntary - when a designated Voluntary - when a designated

(Subject to Care Coordination) transplant facility Is used, benefits {ransplant facility is used, benefits
are payable at 100%, no are payable at 100%, no deductible
deductible or copay. or copay.

When a designated facility is not  When a designated facility is not

used, benefits are payable the used, benefits are payable the

same as any other illness. same as ahy other illhess.

1 Trave! & Lodging lifetime 0 Travel & Lodging lifetime
maximum of $10,000, maximum of $10,000.

[l Lodging & Meal Allowance of O  Lodging & Meal Allowance of
$50 individual / $100 family $50 individual / $100 family
per day. per day.

Organ Search & Procurement - Organ Search & Procurement -

when a designated facility is not when a designated facility is not
used, bone marrow is limited to used, bone marrow is limited to

$25,000 lifetime maximum. $25,000 fifetime maximum.
Corrective Appliances & Artificial ~ 80% of NNF after deductible 70% (65% effective 1/1/24) of
Limbs satisfied. MAA after deductible satisfled.
Page 12 of 18

3




ERONTIER

Frontier Proposal #1
Active Benefits

A

[Zc

<

2022 Texas CWA. District 6 Negotiations

Revised: March 9, 2023

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

Benefits ___

Home Rental of Durabie Medical
Equipment

{Subject to Care Ceordination If
amounts exceeds $1,000)

Oral Surgeries

Voluntary Sterilization

Home Health Care; limit combined
in- and out-of-network
(Subject to Care Coordination)

Skilled Nursing Facility; limit
combined in- and out-of-network
(Subject to Care Coordination, in
lisu of hospitalization)

Hospice Care
(Subject to Care Coordination)

1 In-Network

80% of NNF after deductible
satisfied,

80% of NNF after deductible
satisfied. (Surgery meeting
madical necessity guidelines
covered.)

80% of NNF after deductible
satisfied.

100% of NNF not subject to
deductible. (52 visit limit per
year.)

80% of NNF after deductible
satisfied.

(Semi-private rate - 120 day limit
per year.)

Hospice Facility - 100% of NNF,
no deductible;

At Home Hospice (if life
expectancy is less than 6 months)
- 100% of NNF

Bereavement Counseling - 100%
of NNF (While patient is in
Hospice care, plan covers
reasonable expenses for an
uniimited number of counseling
services for the patlent and
covered family members.)

Page 13 of 18

0 Out-of-Network

70% (65% effective 1/1/24) of
MAA after deductible satisfied.

70% (65% effective 1/1/24) of
MAA after deductible satisfied.
(Surgery meeting medicai

necessity guidelines covered.)

70% (65% effective 1/1/24) of
MAA after deductible satisfied.

70% (65% effective 1/4/24) of
MAA after deductible satisfied. {52
visil limit per year.)

70% (65% effective 1/1/24) of
MAA after deductible satisfied.
(Semi-private rate - 120 day limit
per year.)

Hospice Facility - #9% 100% of
MAA, no deductible afer
dedustible-satisfied:

At Home Hospice (if life
expectancy is less than 6 months) -
#0% 100% of MAA

Bereavement Counseling - #8%
100% of MAA (While patient is in
Hospice care, plan covers
reasonable expenses for an
unlimited number of counseling
services for the patient and
covered family members.)
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en

Second Surgical Opinion

Urgerd Care Copay

Emergency Room Copay

Preventive Care

Well Woman Exam

Marmmograms

{1 In-Network

100% of NNF, no deductible,
voluntary.

$20 ($25 effective 1/1/24) Copay

$75 Copay (waived if admitted)

$400-cffective-May4+-2023
$100 effective January 1, 2024
$100 effective January 1, 2025

100% of NNF, no deductible; Age
and frequency provisions of the
Affordable Care Act applies

100% of NNF, no deductible; One
annual Well Woman Examination
with or without a Pap Smear
including Blood Count and
Urinalysis. (Additional Pap
Smears covered if medically
necessary at 80% of NNF.)

100% of NNF, no deductible; Age
and frequency provisions of the
Affordable Care Act applies.
(Additional mammograms
covered at 80% of NNF if
medically necessary.)

Page 14 of 18

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

0 Out-of-Network

70% (65% effective 1/1/24) of
MAA after deductible satistied,
voluntary.

$20 ($25 effective 1/1/24) Copay

$75 Copay (waived if admitted)
$300-0ffective-May=1-2023

$100 effective January 1, 2024
$100 effective January 1, 2025

100% of MAA, no deductible; Age
and frequency provisions of the
Affordable Care Act applies

100% of MAA, no deductible; One
annual Weil Woman Examination
with or without a Pap Smear
including Blood Count and
Urinalysis. (Additional Pap Smoars
covered if medically necessary at
70% (65% effective 1/1/24) of
MAA.)

100% of MAA, no deductible; Age
and frequency provisions of the
Affordable Care Act appiies.
(Additional mammograms covered
at 70% (65% effective 1/1/24) of
MAA if medically necessary.)
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1 In-Network

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

0 Out-of-Network

Immunizations

Influepzalmmunizations

Prostate Specific Antigen

Sigmoidoscopy

Onoe-complete-regimen-of
immunizations-perlietime-for
childrop-and-adulis-sovered-at
100% of NNF, no deductible for
applicable immunizations for
children and adults. Age and
frequency provisions of the
Affordable Care Act apply
(Immunizations include, but not
jimited to Influenza,
Pneumonia, Shingles and
COVID-19 vaccines). The office
visit associated with the
immunization is a covered
expense.

Lre-influenza-immunization-pet
yoargevered-at-100%-of-NNkE-ro
deduetibles—{Hie-offiee-vigit
assoeiated-with-imruaizatiens-is

B-BOVErOU-GXPOREe)

100% of NNF, no deductible; Age
and frequency provisions of the
Affordable Care Act applies. (The
office visit associated with the
PSA test is a covered expense.)
100% of NNF, no deductible; Age
and frequency provisions of the
Affordable Care Act applies. (The
office visit associated with
sigmoidoscopy is a covered
expense.)

Page 15 of 18

One-complete-regimen-of
immunizations-perdifetime-for
éhildrep-and-adulis-covered-at
100% of MAA, no deductible for
applicable immunizations for
children and adults. Age and
frequency provisions of the
Affordable Care Act apply
(immunizations include, but not
limited to Influenza, Pneumonia,
Shingles and COVID-19
vaccines). The office visit
assoclated with the
immunization is a covered
expense.

One-nfluanza-immunization-per
year-at-100%-oEMAA-RS
deductible—{Ths-offleavisit
assesiatedwith-lmmunizations-is-a
govered-oxpensesd

100% of MAA, no deductible; Age
and frequency provisions of the
Affordable Care Act applies. (The
office visit associated with the PSA
test is a covered expenss.)

100% of MAA, no deductible; Age
and frequency provisions of the
Affordable Care Act applies. (The
office visit associated with
sigmoidoscopy Is a covered
expense.)
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_____Benefits

Colonoscopy

Fecal Occult Blood Test

Care Coordination
(Pre-notification Required)

O In-Network

100% of NNF, no deductible: Age
and frequency provisions of the
Affordable Care Act applies. (The
office visit associated with
colonoscopy is a covered
expense.)

100% of NNF, no deductibie; Age
and frequency provisions of the
Affordable Care Act applies.

0 Hospitalization

1 Admission to hospital through
ER

In-patient services

Skilled Nursing Facility
Home Health Care

Hospice

Artificial I[nsemination
in-Vitro Fertilization

Durable Medical Equipment
exceeding $1,000
Continued stay for Maternity
Private Duty Nursing

Organ Transplant

oo ocOoogogobag

Non-notification penalty: Lessor
of actual charge or $200

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

0 Qut-of-Network

100% of MAA, no deductible; Age
and frequency provisions of the
Affordable Care Act applies. {The
office visit associated with
colonoscopy is a covered
expense.)

100% of MAA, no deductible; Age
and frequency provisions of the
Affordable Care Act applies.

0 Hospitalization

O Admission to hospital through
ER

In-patient services

Skilled Nursing Facillty
Home Health Care

Hospice

Artificial Insemination
in-Vitro Fertilization
Durable Medicai Equipment
exceeding $1,000
Continued stay for Matemity
Private Duty Nursing

Organ Transplant

oDoo cooocood

Nan-notification penalty: Lessor of
actual charge or $200

The benefits outlined herein are governad by the Summary Plan Description (SPD) and where conflicts

exist, the SPD shall prevail.
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Active Benefits

COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

MENTAL HEALTH/SUBSTANCE ABUSE CARE

IN-NETWORK OUT-OF-NETWORK
BENEFITS
in-patient hospital B0% of NNF after deductible  70% (65% effective 1/1/24)
Room and Board satisfied of MAA after deductible
(Subject to Care Coordination) {1 Semi Private Room satisfied
0 Semi Private Room
Inpatient Services and Supplies 80% of NNF after deductible  70% {65% effective 1/1/24)
satisfied of MAA after deductible
satisfied
Outpatient $20 ($25 effective 1/1/24) 70% {65% effective 1/1/24)
per office visit (PCP) of MAA after deductible

$20 ($25 effective 1/1/24)  satisfled
per office visit (specialist)

$20 per visit fo a Therapist
and/or Psychiatrist
through the medical Plan’s
administrator's Telehealth
vendor (if available),
currently Anthem
LiveHeaith Online.

The Plan’s regular office
visit copay applies to all

other non-LiveHealth
Online virtuat visits.

Note: Employees must call their Medical Plan within 48 hours of emergency care.

Note: There will be no PPO plan design changes for 2026,
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» Modify the current Comprehensive Medical Plan as follows:

» The AIM Musculoskeletal Program will be implemented under the current Anthem
medical plans. Under this program, prlor authorization will be required before any
joint surgery or spinal treatment.

» The AIM Radiology Programs will be implemented under the current Anthem
medical plans. Under this program, if you need an MRI, MRA, CT-Scan, PET,
Echocardiography, or Nuclear Cardiolagy, your docter or doctor’s office must call
AlM to discuss the doctor’s referral.

» The AIM Musculoskeletal and Radiology Programs will be implemented on or after
January 1, 2024 May-4-20823, for a trial period of up to two {2) years ending December
31, 2025 Ap+il-30-2025. Unless the Company and Unlon mutually agree in writing to
continue the programs, they will terminate on December 31, 2025 May-4-2025.

»—Extend-the-fellowing-seven{7)-MOAs-threugh-the-same-expiration-dato-okthe
Toxas-Bisteiet-6-Agreoments

»—DantakRlian
P-Domestic-Rertner-Bonatils
»—Flaxible-Spending-Aecount
$—Mail-Order-Rrescription2lan-{MaRE}
»—Progoriptionldentifieation-Gard-{RIG}
»—Supplomental-Torn-Life-insurance-{8TL
Nisien-Plan

> Delete the Memorandum of Agreement entitled “Health Reimbursement
Account”.

+ All HRA accounts were closed as of December 31, 2019
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Fraontier Counter to Union Proposal U# 22 — Article 9 Vacatlons Presented 2-8-23 ///C//ﬁ

> Frontler proposes the following changes to Article 9 Vacations

AKX

"7; [0, o An

Article 9 ﬁ (/

Vacatlons

Section 6. Vacatlon Banking

The banking of vacation time will be eliminated effective January 1, 2023.

6.1

6.2

ok i

Through the 2022 calendar year, the following provisions shall continue fo
apply to the banking of vacation:

6.1.1

6.1.2
6.1.3

6.1.4

6.1.5

6.1.6

6.1.7

Employees eliglble for four (4) weeks of vacation may bank up o one
(1) vacation week for each vacation year; employees eligible for five
{b) weeks of vacation may bank up to two (2) vacation weeks for
each vacation year.

Vacation time must be banked in full forly (40) hour increments,

Banked vacation will be paid at the employeg’s basic rate of pay at
the time the vacation is taken.

Banked vacation may bse accumulated over the years In compliance
with the stipulations abova.

When an employase resigns with proper notice or whan they retire, the
banked vacation will be taken prior to the resignation/retirement date.

Employees terminated for cause will not forfeit banked vacation.

The employee's request to bank vacation time must be received by
Qctober 1.

Banked vacation cannot be scheduled to be taken until all applicable
employees have chosen their reguiar and day and/or days at a time vacations
for that year.

Following ratification of the 2022 agreement, emplovees with a banked

vacation balance will have a one-time option to cash out all of thelr

bankad vacaflon no later than December 31, 2023, at their then current

rate of pay.
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Frontier Counter to Union Proposal # 28 - Retiree Life Insurance ‘%
Presented 2-8-23

» Frontier proposes the following changes to the Retiree Life Insurance MOA

Retiree Life Insurance

—TFrontier-Southwestineorperated-and-Communications-Workers-ol-Amorca-agree-to
make-available-to-ormployses-who-retire-on-erafterJanuairy-i+180Zwith-a-saivice
or-disabilily-penrsion-underthe-Frontier-Sauthwesilneorporated-onsion-Rian.-a
$6.000-retireadife-insurance-bonelit:

1.2 Employeses who retire on or after July 1, 2002, with a setvice or disability pension
under the Frontier Southwest Incorporated Pension Plan, will have available a

$10,000 retiree life insurance benefit.

2. Employees who retire on or after January 1, 2023, wlll have available a $10,000
rotiree life Insurance beneflt. To be eligible for the benefit set forth in the
foregoing sentence, an employee must have (1) at least 30 years of Accredited
Service, as defined in the Pension Plan, and any age; or (2) at least 15 years of
Accredited Service and age such that the total of the individual’s years of
Accredited Service and age equals at least 76. Notwithstanding anything in the
foregoing to the contrary, any employee whose date of hire is on or after [date
of Ratification] shall not be eligible for the life insurance benefit. Any employse
who is wae rehired on or after [date of Ratification] and who was not entitled to
a Service or Disability pension at the time of his or her prior employment
termination, also shall not be sligible for the life insurance benefit.

3. This Memorandum of Agreement is effective on [Ratification Date] and shali expire
on August 2, 2025, The parties specifically agree that the terms and conditions sat
forth in this Memorandum of Agreement, including the Retiree Life Insurance beneafit,
shall also terminate August 2, 2025, and shall not survive the expiration of this
Memorandum of Agreement unless agreed to by the parties in writing.
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» Add a new Articie 33 to CBA #48: WORK AT HOME with the following provisions:

Article 33

Work-Af-Home Provisions

Section 1. General

1.1

1.2

1.3

The Company may establish and staff Work-at-Home (WAH) operations in any of its
business operations as it deems appropriate. The wages, benefits eligibility and
coverage, and other terms and conditions of employment for employees deployed
in a WAH arrangement shall continue to be governed by the Collective Bargaining
Agreement, except as modified by the following terms, conditions, and principles for
working-at-home. Work-at-Home arrangements will be staffed with employees in
their current classifications.

Before implementing the provisions of this Article 33 for any work group or groups,
the Company will meet with the Union to present and discuss its plans, including the
reporting center(s) and job titles(s) covered by those plans. Within sixty (60) days
after instituting these WAH plans, the Company and the Union will meet to discuss
any questions or concerns associated with the implementation of WAMH in the group
or groups that were discussed under this Section 1.2.

Once the provisions of this Article 33 have been implemented under this Article for
at least 120 days, the Company, upon request by the Union, will meet with the Union
once every 4 months to discuss any or all ongoing WAH arrangements then in place.
After WAH has been implemented for 12 months or longer, these meetings, if
requested, will be held semi-annually.

Saction 2. Eligihle Employees

2.1

2.2

All employees who meet the Home Office and other requirements set forth below
are considered to be eligible for deployment on a work-at-home basis. e
%mw%%@%%ﬁe%ww@%@ﬁh%ﬁmbe
doployed-to-werlfrom-home. [Bargaining Note: Removed from proposal based on
correct CWA statement that the Company determines new hire qualifications.]

The Company will work with existing employees to enable them to meet WAH
requirements. Existing employees who are unable to meet WAH reguirements
because High-Speed Internet service and/or other technical requirements are not
available at their residence (or other approved WAH location) will be accommodated

Page 1 of 8
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with a workstation at a Company work location for so long as the requisite Internet
service remains unavailable at the employee’s residence (or other approved WAH
location). Monetary assistance will only be provided to the extent, if any, specifically
provided for in these WAH provisions.

2.3 The Company will determine the number of employees who will be deployed to work
from home when some but not all employees in a particular operation and work
group are 1o be deployed in a WAH arrangement.

Section 3. Selection of Employees

3.1  When some but not ail employees in a particular operation and work group are to
be deployed in a WAH arrangement, participants will first be selected on a voluntary
basis in seniority order.

3.1.1 An  employee may return to their Company-designated  work
location/headquarters with management approval.

3.2 |f there are insufficient volunteers to meet the Company's WAH staffing target,
employees will be assigned to WAH in inverse seniority order.

3.3 Employees who will be deployed to work from home who are required to attend

training or retraining for their position may be required to attend all or a portion of
the training or retraining in a location designated by the Company.

Section 4. Home Office Requirements and Parameters

41 Adequate space in the employee’s residence (or other approved WAH location)
with privacy and sufficient electric power and outlets for all equipment necessary to
perform the work.

42 A workspace free of distractions, preferably one with a deor that can be closed for
privacy. No background noise like the television, conversation, radio, or animals.
The workspace must be arranged in such a way that proprietary and confidential
Company and customer information cannot be viewed or accessed by anyone in
the household.

43 A room with good lighting (overhead lighting and a desk lamp if needed), and
appropriate temperature control.

Page 2 of 8
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i

4.4

4.5

4.6

4.7

4.8

49

A sturdy desk or table that can handle the weight of the computer and equipment,
with sufficient space for a phone and headset.

Work area free from all safety hazards and unsafe conditions, such as slipping,
tripping, electrical, fire and other hazards. If an employee suffers a work-related
injury or illness in hisfher residence, the employee must report the injury or iliness
in accordance with Company policy.

High-Speed Internet access meeting technical and other requirements,

No deed, lease, condominium, HOA or co-op restrictions which would be violated
by performance of the work at the residence.

In the event the Company requires a WAH employee to use Company-provided
High-Speed Internet service to conduct Company business, the Company will
reimburse the employee for the full cost of the type of service required to conduct
WAH work or, at its option, will provide such service free of charge. In the event the
Company requires a WAH employee to switch o Company-provided High-Speed
Internet service, all cancellation/termination fees will be reimbursed by the
Company.

An employee may designate only one remote WAH location, with Company
approval.

Section 5. Equipment

5.1.

5.2,

The Company will provide, and bear the cost of, any special equipment and special
services it determines are needed to perform, at home, the duties and
responsibilities of the employee’s job. All aquipment supplied by the Company
remains the property of the Company and may be removed or replaced at the
Company's discretion with reasonable notice to the employee, generally twenty-
four (24) hours’ notice except in exigent circumstances.

If available, the Company will supply employees with an ergonomically appropriate
working chair from their previous work location/headquarters, to be used for
working at home. in addition, the Company will provide a one-time allowance of up
to $200, reimbursable after an employee provides proof of purchase, for buying a
workstation (desk or other furniture appropriate for conducting work).

Page3 of 8
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5.3

Web cams may be used for virtual face-to-face meetings, team meetings, training,
and supervisory feedback. When mutually agreed-upon by the employee and the
involved Union and Company representative, web cams may from fime-to-time be
used to conduct investigatory and disciplinary discussions. Web carms will not be
used for surveillance and may be covered or deactivated by an employee when
not in use for one of the purposes listed.

Section 8. Schedule Adherence; Overtime

6.1.

6.2.

6.3.

The system log-on process must commence at the start of the employee’s
scheduled tour and not before, and log out must occur at the end of the employee's
scheduled tour or working hours, and not after. Employees are expected to start
their tours in a punctual manner and adhere to the schedule as if they were at their
Company work location/headquarters and, while working, give their full and
undivided attention to the performance of their job duties. In the event participants
need to leave their work position at times for other than a scheduled break or meal
period (e.g., feeling ill), they must first notify supervision. Upon returning to their
work pasition, participants must inform supervision. If an emergency situation
develops requiring immediate action on the part of the employee, he/she should
react appropriately and notify supervision as soon as appropriate.

Employees will be expected to communicate to their family members and friends
that distractions such as personal telephone calls, visitors and interruptions by
children while on duty can be very disruptive to their ability to perform the job, and
shouid be limited to emergencies. During paid working hours, employees will not
be permitted to invite business visitors or social guests of the employee into their
home office space without the express written authorization of their supervisor.

Emergency call outs and overtime will be handled as ouflined in the applicable
collective bargaining agreement. Overtime must be approved in advance by the
employee's supervisor or authorized designee, unless an employee is in the
process of completing a customer cail,

Section 7. Code of Conduct: Protection of Customer Information; Company Eguipment

7.1.

Employees must comply with Company rules and policies including the Frontier
Communications Code of Conduct. Employees will be required to establish and
maintain safeguards that will protect from theft, abuse or misuse of ail Company
records and property, including all customer information, located in or accessibie
from, their premises. In addition, they must take all necessary steps to protect the
secrecy of communications and the confidentiality of customer information and

Page 4 of 8
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7.2

communications. Employees are not permitted during non-working hours to log
into the Company systems used to perform their jobs. Working outside of a
scheduled tour or approved overtime is strictly prohibited, and this includes
checking, reading, or responding to e-mails and receiving or making work-related
telephone calls.

All Frontier equipment and other materials provided to an employee in connection
with the work at home arrangement, and all equipment, materials,
correspondence, records, documents, software, promotional materials and other
Company property, including all copies, summaries, synopses, or portions thereof,
which come into an employee's possession, whether or not created by the
employee, and regardless of whether they were received hy the employee at
his/her residence, will at all times remain the sole and exclusive property of the
Company. At any time that the Company requests, and immediately upon the
termination of an employee’s empioyment, the employee will retum to the
Company all such Company property, and will not keep any copies of such
Company property.

Section 8. Emplovee Safety; Ergonomics

8.1 Employees will be responsible for compliance with Company safety (inciuding

ergonomic) standards.

NOTE: The at-home workstation setup should be consistent with the ergonomic
setup and related principles set forth in the Ergonomics section of the Company's
Environmental, Health and Safety Manual (a copy can be obtained via The Link).

Section 8. Equipment Malfunctions

9.1.

9.2.

Employees must immediately inform supervision of the malfunction of any work-
at-home terminal/equipment or services, or power outages or other events that
disable the use of such terminalfequipment or services for more than fifteen (15)
minutes. These situations will be handled on a case-by-case basis.

In such cases, however, employees may be required to come into the office within
two (2) hours after receiving notice to do so, in order to finish their shifts, and for
future scheduled shifts untii the issue is resolved.

Section 10. Reporting Location: Reporting to Locatlons Other Than Residence

Page 5of 8
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10.1.Employees’ current assigned reporting locations/headquarters at the time they are

deployed on WAH will continue to be their assigned normal reporting
locationfheadquarters for payroll and all other purposes, including, but not limited
to, Force Adjustment and the selection and availability of both work and vacation
schedules. All work schedules, Vacation Rosters, Overtime Rosters, etc. will be
posted electronically.

10.1.1 In the event an assigned reporting location/headquarters is no longer
available for use (due, for example, to the location being sold or leased,
termination of a lease, condemnation, destruction, etc.), the employee's
assigned reporting location/headquarters will be a Company location
nearest to the former location which the Company has determined to be a
suitable substitute location. The new reporting location/headquarters will
be considered the normal reporting location/headquarters.

10.2.No payment for mileage or travel allowance under applicable contract provisions

will be made when the employee is directed to report to histher assigned normal
reporting location/headquarters for meetings with hisfher supervisor or training, or
when the employee visits the location/headquarters to pick-up work-related
materials except that authorized trave! time within the employee’s scheduled tour
will be paid.

10.3.An employes is required to notify his/her manager at least four weeks, provided

there are no extenuating circumstances, in advance of any planned change of
residence.

10.4.Participants may be required to report to Company or non-Company locations for

purposes such as, but not limited to, supervisor meetings, training sessions and
policy/practice coverage.

10.5.If practicable, participants will be given at least forty-eight (48) hours’ notice in

advance of the start time of such meetings, sessions, and the like.

10.6.Modified Work at Home Arrangements: The Company may institute modified

(sometimes called “hybrid”) arrangements in which employees are assigned to
report to the office for a period of time on a recurring basis. Generally, those
assignments will be done on a weekly basis and rotated among the WAH
employees in a work group when not all employees in the work group are assigned
to report to the office af the same time. However, the Company may elect to assign
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an entire workgroup to report to the office on a recurring basis. These in-office
assignments will be incorporated into the normal scheduling process.

Section 11. Supervisory Evaluation and Oversight

11.1  Supervisors will use the same methods and tools as are used in on-site operations
to monitor and evaluate employee performance.

11.2. In addition, supervisors will maintain contact with employees through telephone
(Company-provided if telephonic contact is utilized), electronic, or other
messaging. Home visits during scheduled hours may be conducted with
reasonable advance notice to the employee and a Union representative.

11.3. Any and all discipline meetings (including investigatory interviews and warnings
which are to be documented in the personnel file, disciplinary action or discharge)
shall be conducted with Union representation, unless the employee declines Union
representation.

Section 12. Work Stoppage

12.1.In the event of a work stoppage, the work-at-home equipment in participants'
homes may be deactivated and may also be removed by the Company.

Section 13. Termination of Program

13.1.The Company may terminate the work-at-home arrangements, in whole or in part.
In the event the Company plans to terminate work-at-home for any work group or
groups, the Company will notify the Union and discuss its plans at least forty-five
(45) days prior to the planned WAH termination date being announced to the
affected work group or groups. If, after the completion of discussions with the
Union, the Company still believes legitimate business needs require the
termination of work-at-home for any work group or groups, the Company may then
initiate termination of work-at-home arrangements with at least thirty (30) days’
notice to affected employees and the Union. Affected employees whose work-at-
home arrangement has been terminated will retumn to a Company designated
reporting location/headquarters.

13.2.When an employee’s participation in the WAH program is terminated for any
reason, he/she shall make the Company-supplied equipment available for pick-up
by the Company within five (5) scheduled work days of such termination.

r
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Frontier Proposal #7

Retirement Benefits
2022 Texas CWaA District 6 Negotiations

Revised: January 10, 2023

> Modify the Memorandum of Agreement (MOA) entitled “Hourly Savings
Plan (HSP)” as follows:

MEMORANDUM OF AGREEMENT
between
FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA
FRONTIER COMMUNICATIONS HOURLY. SAVINGS PLAN (FCSP) (HER)

1. Frontier Southwest incorporated and Communications Workers of America will make
the Frontier Communications Mesly Savings Plan “FCSP” (HSR) available to full or
part-ime hourly employees of the Company who are covered by a Collective
Bargaining Agresment,

2. The Company reserves the right at any time, and from time to time, by action of the
Board of Directors, to modify or amend in whole or part, any or ali of the provisions of
the FCSP HSR, but no such amendment or medification shall have the effect of
reducing the accrued benefits of members, retired members, former members or their
beneficiaries or of diverting any part of the Trust Fund to any purpose other than for the
exclusive benefit of members, former members, or their beneficiaries and the payment
of regsonable FCSP SR administratlon expenses.

3. The Company reserves the right, by action of the Board of Directors, {o terminate or
partially terminate the FCSP H8R at any time. Upon termination or partial termination
of the FCSP HSE or upon the complete discontinuance of contribulions under the
FCSP HER, the member accounts of the members affected by the termination, partial
termination, or complete discontinuance of contributions as the case may be shall he
nonforfeitable.

4, The FCSP HSE may be merged into or consolidated with another plan, and its assets
or liabilites may be transferred to another plan; provided, however, that no such
merger, consolidation, or transfer shall be consummated uniess each member and
beneficiary under the FCSP HSR would receive a benefit immediately after the merger,
consolidation, or transfer, if the transferee plan then terminated, that is equal to or
greater than the benefit he/she would have been entitled to receive immediately hefore
the merger, consolidation or transfer, if the FGCSP M8k had then terminated.

Page 1 of 15
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The Company and the Union agree that every provision heretofore contained in this
Agreement is contingent upon the Company'’s receipt of a favorable determination that
the FCSP HSR, as amended, continues to be qualified under Section 401 (a) et. seq.,
of the Internal Revenue Code. In the event any revision in the FCSP H8R is necessary
to obtain or maintain a favorable determination from the Internal Revenue Service, the
Company will make the revisions, adhering as closely as possible to the level of
benefits contained in the FCSP HER.,

In the event any portion of this Agreement is determined by a court or government
agency to be in violation of existing law or is voided by a change in existing laws, the
Company retains the unilateral right to make whatever modifications it deems
necessary and appropriate to comply with the law, including the right to rescind the
Agreement, if it deems no such modification is feasible. The Company shall have no
obligation to bargain or negotiate with the Union in the event that this Agreement is
modified or eliminated or in the event the Company does not implement any or all of
the provisions of this Agreement because it does not receive Internal Revenue Service
approval, any or all of these plans are deemed not qualified, or because of a change in
existing laws.

The FCSP HSR will be administered solely in accordance with its provisions and no
matter concerning the FCSP HSR or any difference arising thereunder shall be subject
to the grievance or arbitration procedure of the Collective Bargaining Agreement but
rather shall be governed by the terms and conditions of the FCSP HSR and the
interpretation of the FCSP H8R Committee.

This Memorandum of Agreement is effective on [Ratiflcation Date +BB] August=8;
2048, and shall expire on August 2, 2025 August-6-2022. The parties specifically
agreo that the terms and conditions set forth in this Memorandum of Agreement shall
also terminate on August 2, 2025 Auguet6:2022, and shali not survive the expiration
of this Memorandum of Agreement unless agreed to by the parties in writing.

FRONTIER SOUTHWEST COMMUNICATIONS WORKERS OF
INCORPORATED AMERICA

Rick A.

Carpenter Tony Shaffer

Director — Labor Relations CWA Representative

Date

Date
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Revised: Japuary 10, 2023

> Modify the Memorandum of Agreement {MOA) entitied “Hourly Savings
Plan Company Contributions” as follows:

MEMORANDUM OF AGREEMENT
between
FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA

FRONTIER COMMUNICATIONS HOURLY: SAVINGS PLAN COMPANY CONTRIBUTIONS

Frontler Communications Heury Savings Plan FCSP {HSR) Contributions for non-Pension
New Hires

For eligible assaciates covered by this Agreement other than “Pension New Hires” as defined
below, the Company and the Union agree to continue the company matching contribution of 82
cents for every $1 contributed by the employee, up to a maximum of six percent of pay, {o the
Frontier Communications Hourly Savings Plan {(FCSP) ¢=&H).

FCSP HSER Coniributions for Pension New Hires

The following provisions apply only to associates who are covered by this Agreement, who are
first hired as union-represented associates on or after August 1, 2013, and who are not eligible
to earn pension benefits (“Pension New Hires"). No other associates covered by this
Agreement will be entitied to the increased Company matching contributions or the
Discretionary Contributions described beiow.

The Company will continue amenrd the FCSP HSR effpetive-Augustki-2043delnorense
Company matching contributions for the halance of the 2848-2040-2020-2024-and 2022,
2023, 2024 and 2025 plan years at te 100% of the eligible contributions of each Pension New
Hire Agreement Up to 6% of efigible compensation.

The Company will continue also-amend-the-HSR-afestive-August-1-2043 to permit an
additional performance-related, discretionary Company contribution for the balance of the 2648,
2040.-2020-2024-anrd 2022, 2023, 2024, and 2025 plan years (“Discretionary Contribution") for
Pension New Hires, subject to the additional requirements described below. An eligible
assoclate would not have to contribute to the FCSP HSR to be eligible for the Discretionary
Contribution. Eligible associates would have to be employed as eligible associates on the last
day of the plan year to be eligible for the Discretionary Contribution. The Discretionary
Contribution would be betwesn 0-3% of eligible compensation actually paid during the plan year
to each such eligible associate and would be set at the same percentage as the performance-
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related contribution for wireline management employees under the management savings plan
for the same plan year. The Discretionary Contribution would be made in cash.

Discretionary Contributions would not be avallable for in-service withdrawal, and they would be
subject to the same vesting schedule as Company matching contributions.

FRONTIER SOUTHWEST COMMUNICATIONS WORKERS OF
INCORPORATED AMERICA
Rick A. Carpenter Tony Shaffer
Director — Labor Relations CWA Representative
Date Date
Page 4 of 15
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» Amend the VOLUNTARY EMPLOYEE BENEFICIARY ASSOCIATION (VEBA)
MEMORANDUM OF AGREEMENT (MOA) as follows:

MEMORANDUM OF AGREEMENT
between
FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA
VOLUNTARY EMPLOYEE BENEFICIARY ASSOCIATION (VEBA)

Frontier Southwest Incorporated (hereinafter referred to as the Company} and the
Communications Workers of America (hereinafter referred to as the Union) hereby
mutually agree to the establishment of an Intemal Revenue Code Section 501(c)(9) trust
(also known as Voluntary Employee Beneficiary Association frust) to provide for the
payment of medical or other permissible welfare benefits and administrative service costs
(‘Retiree Medical Benefits”) for eligible employees who retire between April 1, 2016,
August16-4992 and August 2, 2025 August-6-2022 with a Service or Disability pension
under the GF& Frontier Seuthwestinesrporated Communications Pension Plan forHeury
Baid-Empleyees (the "Pension Plan") and their beneficiaries (hereinafter referred to as
the “Eligible Participants”). This trust is being established to provide benefit security for
the term of this Memorandum of Agreement.

1. The funding and operation of the trust will be determined by the Company in its
sole discretion. Nothing in this Memorandum of Agreement requires the Company
to pre-fund this trust or to fund the trust at any particular level. based-er-easonable
financial-standards-{andwhere-applicablerreguiat sprovakforresevery): This trust
will be used to pay Retiree Medical Benefits.

x%Fatal

2. The Company agrees that funds placed into this trust will be used exclusively to
pay for the benefits and administrative costs heretofore described below or for any
other purpose permitted by law. Netwithstanding-any-etherprovision-of-thie-MOAs
this-tustapdl-alse-ha-used-ta-pay-fertatirac-¥ fits-for-omployees-whe

3. Effactive-Januar—1+-1007% The level and type of Retiree Medical Benefits for
Eligible Participants shall be governed by the “Your Retiree Medical Coverage for

34
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West Hourly Retirees” programs under the Frontier Communications Corporate
Services Inc. Retiree Plan for Group Insurance the-Rrortior-RETRERE-QRIONS
Suwmmary-Rlan-Desctiption (“"the Plan”) which may be amended or discontinued by
the Company at its discretion subject to paragraph 9 below. Eligible Participants
shall be eligible for Retiree Medical Benefits until the retiree becomes eligible for
Medicare (the “Ending Date"). For the avoidance of any doubt, nothing in this
Memorandum of Agreement should be interpreted as a promise {o pay benefits
beyond the Ending Date. A Post-65 Medicare option shall not be available under
the Plan to a dependent who becomes eligible for Medicare prior to the Ending
Date.

4. {3 For retirees not described in paragraph 5 et6 below, in order to receive Retiree
Medical Benefits until the Ending Date, the retiree must pay a percentagefamount
of the Retiree Medical premium (‘Retiree Contribution Percentage/Amount).
Similarly, the Company will pay a percentagefamount of the premium (“Company
Contribution Percentage/Amount”), subject to paragraph 6 below. During the term
of this Memorandum of Agreement, the Company and retiree Contribution
Percentages/Amount wili be based on the following contribution schedule:

Years of Accredited Campany Retiree Contribution
Service at Retirement Contribufion Percentage/Amount
Percentage

Less than 10 0 100

10 through 14 20 80

15 through 19 40 60

20 through 24 60 40

25 through 29 80 20

30 and over 90 10

ae&-eﬁfare&byuth

meéeeahplamﬁeﬁ@%m%lwwhgwﬁmmmmmwi
enoliment-Medisare-oligible-retirees-may-slectic-oblsinmedical-coverage-under-a-nen-
Gompany-market-based-medisal-plan-opter-eundera-Gompany-redical-plan-option=H
WM@M%@&@MWWW%WWWWH
the-Campary-Gonltibulion-schedule-satiorh-above-in-d{al-deas-not-applyto-suchretiros:
MHMWGHMWHMMSWIMMWG
the-@empaﬂynferwaaehﬁlawea&w' -Be-de .

Medfea;e-el&gibI%Meet&ms&mkmmgwnée&amﬁew@empa%am&based
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Cempany-medical-plen-option-foro-subsequent-plan-yearduring-the-annual-enrellment
perled-forsuch-subseguent-plap-year

5. New Hires

(a) A “New Hire” is any employee whose date of hire is on or after August 16, 2009
but prior to [the_effeciive date of this Memorendum of Adgresiment dale—ef
eptifieatien]. A New Hire also includes any employee who was rehired on or after
August 16, 2009 but prior to {the effestive daie of this Memoranduym of Aqraamant

sto-abralifleatisn] and who was not entitled fo a Service or Disability pension at
the tlme of hls or her prior employment termination. A New Hire meeting the
eligibility criteria in paragraph 5(b) below shall be eligible for the benefit provisions
described below in paragraphs 5 (c), upon retirement from the Company. A New
Hire shall not be entitied to Retiree Medical Coverage described in paragraphs 1
through 4 and 6 through 8 of this Memorandum of Agreement. Effective-August
462000 -any-omployes-whose-date-ofhire-orrehire-s-on-orafterAugust-16-2000
and-whe-sthepvise-did-net-gualify-for-any-Company-subsidized-rotires-rmedical
coverage-upen-his-er-horinitial-omployment-termination-{a—New-Hires-shall-be
oligible-for-the-benofit-provisions-deseribed-below-in-paragraph-Bibl-and-te}y-upen

(b) To be eligible for the benefits described in this paragraph 5, a New Hire must have
attained one of the following combinations of Accredited Service, as defined by the
Pension Plan, and age at the time of retirement:

(i} atleast 30 years of Acoredited Service and any age; or
(i) at least 15 years of Accredited Service and age such that the total of the
individual's years of Accredited Service and age equals at least 76.

&3 {c) If a New Hire is sligible for retiree medical coverage sndet-this-previsier pursuant
to paragraph 5(b), she or he shall receive upon retirement an annual benefit for
medical coverage, under the Plan until he/she is eligible for Medicare, forthe-rest
of-her-er-hisife of $400 for each year of Accredited Service that the New Hire
completes (up to a maximum of 30 years). A Post-65 Medicare option shall not be
available under the Plan to a dependent who becomes eligible for Medicare prior
to the Ending Date.

ire—retiree—becomes—soligible—fer-Mediearer—the—Companys
contibution-shall-be—adjistod-to—rallesi—the-ralative—cest-of-5u
comparediothatforpro-Medicare-reliross—inne-caseheweverr-shallthe-amaunt
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%@M@%g%&ﬁ%@d&%@%%ﬁ@%@%lm
%%HM%%&Q@%H@MM%@%@%&-@@;&- av—tt-a-Modicare-eligible

mhme@leeww@akeeva;agwndeﬁamﬁ - aaeémmedzealsalen
eplienfora-plan-year-the-retire
me&e&kﬁa%pheﬂeﬁ%&memn@yea&éanﬁ%&amwwmenﬁpa%m
stieh-subseguentplanyear

(d) A “2022 New Hire” is any employee whose date of hire is on or after [the effective

date of this Meinotandum of Agreement dete-efiifles Hen]. A 2022 New Hire also
includes any employee who was rehired on or after [ihe offective date of this
Memprandum of Adreemeant eate-sfraifisstion] and who was not entitled to a
Service or Disability pension at the time of his or her prior employment termination.
A 2022 New Hire shall not be entitled to any benefits under this Memorandum of
Agreoment,

(a) The Company shall determine the cost of providing Retiree Medical Coverage
("Retiree Medical Benefits Premiums”). Further, it is the Company’s intention to
cap the amount it pays toward such Retiree Medical Benefits Premiums for
employees who retire on or after April 1, 2016 Japuary-34=489+ and who are not
retirees described in paragraph 5.

(b) When the Retiree Medical Benefits Premiums for the $400 deductible coverage
option reach the figures set forth in the chart below {"Capped Retiree Medical
Benefits Premium"), the Company Contribution Amount shall be capped and the
Company shall make no additional contributions toward Retiree Medical Benefits
Premiums,

Capped Retiree Medical

Coverage Category Benefits Premium
Retiree only (primary coverage) $11,500
Page 8 of 15
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Retiree plus one dependent caverage $23,000
Retiree plus 2 or mor $26,000

$4:000

(c) The Maximum Company Contribution Percentage Amount applicable to each
Coverage Category shall be determined by multiplying the applicable Company
Contribution Percentage times the Capped Retiree Medical Benefits Premium as
set forth above for that coverage. The applicable Maximum Company Contribution
Amount shall not increase when the Retiree Medical Benefits Premium exceeds
the amount set forth in the chart above.

in order to receive Retiree Medical Benefits until the Ending Date, for retirees not
described in paragraph 5 e=8é above, the retiree must pay the Company the amount
the Retiree Medical Premium exceeds the Company Coniribution Amount as
described in paragraphs 4 and 6 & above ('Retiree Contribution Amount”). When
the Retiree Medical Benefits Premium reaches or exceeds the Capped Retiree
Medical Benefit premium, the retiree must pay the Company the amount the
Retiree Medical Benefits Premium exceeds the Maximum Company Contribution
Amount.

The Capped Retiree Medica! Benefits Premium and the Maximum Company
Contribution Amount set forth in paragraph 6 above is based upon the $400
deductible coverage option. If the retiree elects the $200 deductible coverage
option, the Retiree Contribution Amount will increase by the amount the $200
deductible coverage option exceeds the $400 deductible coverage option. If the
retiree elects the $1,000 deductible coverage option, the Retiree contribution
amount will decrease by the amount the $1,000 deductible coverage option is less
than the $400 deductible coverage option. When the Retiree Medical Benefit
Premiums for the $400 deductible coverage option reach the amounts set forth in
the chart in paragraph 6, the Company Confribution amount for all coverage
options, including the $200 deductible coverage option, and the $1,000 deductible
coverage option, shall be capped at that time and the Company shall make no
additional contributions toward Retiree Medical Benefits.

The Company agrees to notify the Union and to discuss its actions should the
Company determine that the funding or operation of the trust and/or applicable
sections of this Memorandum of Agreement, other than pooling of claims
experience and those sections relating to the level and type of Retiree Medical
Benefits, need to be modified or rescinded prior to the expiration of the this
Memorandum Astisles of Agreement. This notification will take place, in writing,
within fifteen calendar days prior to the date of modification or rescission. This
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notification will specify the cause for and effect of this action. If the parties are
unable to reach agreement on such changes, the funding or operation of the trust
and/or applicable sections of this Memorandum of Agreement, other than pooling
of claims experience and those sections relating to the level and type of Retiree
Medical Benefits, will be modified or rescinded at the Company'’s discretion.

10. The funding and the operation of the trust, the level and administration of the
Retiree Medical Benefits or the benefits described in paragraph 5; amount or cost
of premiums, premium pricing mechanisms; the attainment of the Maximum
Company Contribution Amount; the selection of the claims administrator, alternate
health carrier or insurance carrier; eligibility for the benefits; all terms and
conditions related hereto, and the resolution of any disputes involving the terms,
conditions, interpretation, administration, or benefits payable shall rest with the
Company and shall not be subject to the grievance or arbitration procedure set
forth in the Collective Bargaining Agreement.

11.  The provisions of tFhis Memorandum of Agreement will take effect, and replace
and supersede, the current Voluntary Employee Beneficiary Agsociation (VEBA)
Memorandum of Agreemerit (which shall remain_in effect for the 45-day interim
period following ratification) is-effestive-en 45 days following the date of ratification
of the 2022 Agreement unless-etherwise-specified-in-this-MBA, and shall be in
effect for the duration of this Agreement. The parties specifically agree that this
Memorandum of Agreement, the Retiree Medical Benefits described herein, and
the terms and conditions set forth in this Memorandum of Agreement relating to
Retiree Medical Benefits, including but not limited to the Maximum Company
Contribution amount and the level and type of Retiree Medical Benefits shall
terminate on August 2, 2025 Aulgust-8:-20:22, and shall not survive the expiration
of this Memorandum of Agreement unless agreed to by the parties in writing.

FRONTIER SOUTHWEST COMMUNICATIONS WORKERS OF
INCORPORATED AMERICA
Rick A. Carpenter Tony Shaffer
Director — Labor Relations CWA Representative
Date Date
Page 10 of 15
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—R&ph%#h&MWWM:&&AQWG&%M@#}%ﬁMMM%@M&M
ASSOGIAHON-(/EBA) with-the-felle VEDIGAL
BENBELITSZ

MEMORANDUM-OEAGREEMENT
betweer
FRONTIER-SOUTHWEST-INGORRORATER
and

GOMMUNIGATIONS-WORKERS-QF-AMERICA,
REHREE-MEDICAL-BENEEILS

Frontier—Seuthwestlncomporated—hereinafier—reforred—lo—as—the—Company)—and—the
CommunisationsWerkers-alAmerea-thereinalterteferredde-as-the-Unionkhereby-muluall-agree
tofollewing-provisions-esneerningretiree-medical-bonofils:

5—~{a)-An-Eligiblo-Raticlpantwho+etires-during-the-term-oi-thls-Agresment-and-whe-meels-the
requirements-ef-paregrapb-2shal-be-sligibleforpost-retirement-medical-benefils-LRetliree
Medieal-Bensfile-for-havhimseltandferhistherdepondents-hbeginning-on-the-first-day-of
the-menth-following-the-empleyes's—relirement=date-and-anding-wher-the-empleyes
becemes-eligible-for-Medicare-{the<EndingPate)

tbi-a-the-event-oftho-deoath-oflaretiosracsiving-Ratiree-Medical-Boneflits-prertetha-Ending
Ba%vemge&e&ee%@&ﬂamﬂm%d@a@ﬂéea&ﬁ#aﬁﬁ%@@ﬂﬂ%ﬂ%&&n&ng
Bate{meaning-wher-the-retires-woeuld-have-3 -oligible-fer-lMedieare-at-age-65%
QWMQMWWWMGM@MMHWMR@M%@
the-Rlan-{as-deserbed-in-paragraph-2):

%%w%&%am@aﬁ%b%%%%%&w&hai%&@em%ﬁ%me
an-ebligation-to-continue-Retirse-Medical-Benelils ptirees-a-thel-dependents
bwwwmmmaeﬁayhmmmwmmw
{orminate-on-the-Epding-Baterirrespective-ol-eonitast-expiration-er-any-exiensien-ef-the
collective-bargalning-agesomant
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G——in-aider-to-bo-oligible-forRetires-Medical Benefitara-ratireemustbe-sligible-for-a-Bervice
er-Disabilly-ponsion-underthe-Erontier-Communieations-Rensien-Rian-{the-"Ponsion

Blan'
M@wem@w%%ﬁmmamm@ﬂm&@w@pmwmmmm
by-YourRetiree-Modieal-Coverage -Retirens-programs-undorFrontier

%mm&m@a&e&sﬁe&p@s&t@%&m&s%&e&*e@am %&n&umae&@&h&-ﬂlﬂa’%
a%@@%ﬁhﬁ%&%li@&%&%pﬂa@dﬁ@%@%dt%%ﬁ@ﬂ
shall-net-be-available-underthe-Rlan-to-a-dependentwho-hecomes-cligible-for-Medicare
pﬁ@%ﬁ%&ﬁéﬂg@a&@wmmmﬁaw@mmg@@kwwmmﬂa%%ﬁ
programs-and-the-Rlanmay-be-amended-ordiseontinuad-bythe-Company-atits-diseretion:

M@%%M@M%%@Mﬂ%@@gﬁ%%%@@%ﬁﬂe%wmmwlw

M%G@Mﬁb&ﬂ%mmgmn&%m&mmw&m-@emww
&ub}e@tat@%paaagﬁaph@bem-gﬁm ~+he-tern-althis-Momarandum-eE-Agreementthe
Gemaaay:anm%eﬁ@bummwges%meaa&val#be«basaé%m@#eﬂ@mag
conttbution-schedule:

Years-e-Aasredied Company-Gortiibution Retiree-bonbibution
Service-at-Retirement Beroentage Pergeniage/fmount
oss-tharp=10
40dhreugh-id
45-threugh-19
20-thraugh-24
A5-theough-20
PR 1 8 W15 Vs WaVIeT

BEBEE®
LREEEE

S—New-ldires

=—={ai-Ahow-Hire-is-any-empleyes-whese-date-efhire-is-on-orafierAugust-46-2000-bul-pries
Mém%maﬂeaﬂew%wmwmwﬂamwwwﬁ%nﬁﬁ

mmmﬁ%%empawwﬁwmmﬁmamwe@ml
Goverage-deseribed-in-paragraphs-Hhrough-3-4-and-5-8-through-“i-ctthis-Memorandum
ol-Agreement:

{b)=-Te-be-sligibleforthe-bonefils-teceribad-in-this-paragraph-5-4:-a-Now-Hire-musthave
atialned-one-of-the-fellowing-combinations—ek-Aeeradited-Sondeo~as-defined-by-the
Pension-Rlan-and-age-atthe-dime-otreliroment:
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A
g

-etHeast-30-years-of-Aeereditod-Sepdec-and-any-ager-or
e fi)-a B8 5y 0018-0E-Aosreditad-Sorvice-and-aga-such-that-the-tetal-of-the-individuals
years-of-Accredited-Bervice-and-age-equals-aticast-26-

fe)fadewHire-is-aligible-forretiree-madical-coverage-pursuantte-paragraph-4-8-(b)-sho-or
he%ai#mewwpamﬂmma@%nwahben&%maém@wemgwﬁdeﬁhe&m“

begirning-on-the-first-ef-the-menth-fellewing-the-employees-reliremeontunti-tho-Ending
Mwm%mﬁawmmm&wmmwm;mmﬂmw
maximurm-ot30yeas—dhee afthe-death-ofa-NewHirereceivingthe-annualbonedit
w%&&d%&t%maae@emmmmwmmpmﬁmmmme
forthe-omployes's-dependentaritanyhtihe-Ending-Date-tmenning-whenthe-employes
would-have-boeeme-oligible—fer—Medicaro—al-age-b5i—provided=-thal-lhe~dapendents
othepnise-remalns-eligiblo-and-sovered-undenthe-torme-atthe-Rlan—A-Rest-88-Madisare
eption-shall-not-be-aveilable-underthe-Rlan-te-a-dependent-whe-bessmes-sliglble-for
Medieare-priorte-the-Ending-Date~Ferthe-avoidance-otam-daubl-the-parlies-agree-hat
in-ne-eventshelldhe-Company-have-an-obligationdo-contipuethe-annual-benefitprovided
Wmmﬁwmm%undmmmﬂmmwmwl
eﬁeame&e%ﬂa%eﬂae&%&baﬁgammgeagpegmeﬁg

ew-Hirelis-any-employee-whose-dale-othireds-on-oralterldale-efRetificationt:
%MH{MISM@M@MRWMGWMHM%M&%@%@M
Ratificationl-andwhe-was-not-entiled-te-a-Sendes-or-Disabiliy-pension-underparagraph
2-above-at-thedime-of-his-or-her-prior-employiment-tormination—A-2022-New-Hire-shall
not-ha-entitled-to-any-benefits-undarthis-Mermorandum-of-Agreement:

MedieaLBeaeﬁ%s—Q&amm ﬁhepﬁ&ss&he&mp&m&%ﬁw&&e&p&h%mawﬂ
WM&tMM%%MMPmMWﬁM%W
éaauaayéﬁ%h&ameﬁsﬂme&de&eﬂbemnﬁmgr&ph%

m;am%%wmmmeummmpwmmwm
make-ne-additional-contiibulisnstoward-Retiree-Madical-Banefile-Rremivms:

Gapped-Retiree-Madical
Severage-Categony Benefite-Hromium
Retires-anly-{prmancoverage) $44:500
Retiree-plus-ene-tdopendent-coverage $22,000
Retires-plus-2-a1-more $26;000

===€@)=;l‘=h%MMmamn@@mp_»aﬁym@eﬁéﬁibuﬂemﬂeseeatag%me&n&epp!ieabie&waeh@we&ge

Gategon—-shall—be—delemmined—by—-mulliplying=the—applicable—-Company—Gonridbution
%mg%memw%%tma;%wmmmm;
sontdbution-frmeuntehallnetnereass
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when-the-Reliree-Medical-Behefile-Promiuni-oxsseds-the-ameunbact-forh-in-the-chap
above:

MWS@W@%@E&&MG&!@E%QHQMW@H%Gﬂb@éﬁfﬁﬂﬁa{iagmﬁhmﬁ
abevertho-reliree-must-pay-the-Company=the-ameunt=the-Retirec-Medieal-Propmiin
Wm&%aﬂbuﬂawwwmgmmbw&eﬂm

n-the-Retires-Medieal-Benefits-Rremium+eachas-orexeeeds
MWQMMQ%%@MW%WMWWMQ
axceads=the=Maximum—Gempany

Contibulion-Amaunt

8———rhe-Capped-Relirea-Medical-Benefils-Promivm-and-the-Maximum-Company-Contibulien
Araeunt-set-forb-in-paragraph-8-abeve-is-based-upen-the-$400-dedustible-coverage
eﬂe%%mﬂmele@ﬁhﬁ%%@u&b@e@mmgwpmﬁmﬁeh%@emm
Aﬁ%@%&\ﬂliﬂﬂ&%&b}‘%ﬁ%m@ﬁﬁtﬁh@%@%@ duetible srage-eption-exceeds-the

Q0-¢h s ar—i=the-roliros-clogis-the-$4 9&&9&&9&491&»@9%@9@
aaﬁe%e&e&sm%u&em&&wﬂk&e&m&&bﬁh&mmﬁh&%&@%e&aeﬂble
coverage-oplion-is-less-than-the-$400-deduectible-eoverage-option—Ahen-the-Reliree
Medieak-BonofitPremivms-forthe-5400-deductible-coverags-optisr-roash-the-amounts-set
forth-ir-the-ehart-in-paragraph-6r-the-Gompany-Contibution-ameunt-for-all-eovarage
@ph@ﬂM%dMﬁh@%&@ﬁ%&eﬂbe%mMﬂd&hmw@%%ble
coverage-aption-ahallbe-e 4hat and-tho-Company-shallnake-ne-addiional
eent#buﬁenﬁewmdﬁeﬂre&Me@&ea&Bemﬂt&

O———The-level-and-administration-oftha-Reliree-Medical-Benefits-ar-the-henefils-deseribed-n
paragreph-b-ameuni-ecost-olpromivme-premium-preing-mochanismsr-the-altalnment
mmmammbmmmmmmm
eMﬂWM%MeWMWWM&M@MM%M@W
~orhonefiis-payable-shallrestawiththa-Company
La-the-griovan mlmaa%m%da%mlleeﬁu@
B@Fgemmg_;\gmmen&

A0——TFhis-Memerandus-of-Agreement-is-afective-ar-the-date-al-ratifieation-urless-othepviss
epecifiedintbis-MOA-and-shall-bein-offectorthoduration-ofthis-Agreement—Theparties
specificalli-agres—that-this-Memorandum-of-Agreemant—the-Rellreo-Medical-Bonefits
described-herein—and—the—terms—and—gondiions—sel-{forl-ln-this-Mamorandur=of
Agresment-relating-to-Retires-Medical-Benefitsr etudeﬁ&butuﬁ@t:lim&eéwtenﬂae:bdmgm
Gempany%aa%bu&iea@meaﬁh&ﬁd:ﬁh@@v and-type—o -ese-Madical-Benefis-shall
mmﬁ&t%a{dae}wa%halkﬁemwwm%xwa&emﬁ-ﬂai%erandam&gmemem

unless-ag LFRG.
EROMNEER-SOTHWEST GEMMENIGAHONS WO RKERS-2F
NECORRORATER AMERISA
Riek-A-Garpenter Tomy-Shaffer
Page 14 of 15
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Frontier Proposal #7
Retirement Benefits
2022 Texas CWA District 6 Negotintions
Revised: January 10, 2023
Director—lLabor-Relations S\WA-Repmeeantative
Bate Bate

> Modify Article 23 Pensions as follows:

ARTICLE 23
PENSIONS
Section 1. Pension Plan
1.1 The pension plan for the employees of the Company covered by this Agreement shall

be the plan as outlined in the “Frontier Communications Pension Pian Southwest
and Florida besldet-"GTE-Benefils-Persien Summary Plan Description {the Plan),"
as amended or as may be amended thereafier.

Saction 2. Pension Plan Changes

21 Duting the term of this Agreement, the Company agrees that no changes will be made
in the (the Plan) ‘STE-Seuthwest-lneemerated-Plan=fer-Heury-Raid-Empleyess:
Bensiens® without prior concurrence of the Unlon.

Pror ()

» Extend the following fise-{5-MOAs through the sams expiration date as the 2022
Texas CWA District 6 Agreement:

s Lump Sum Payment Option

» Pension Benefits

¢ Pension Plan ~ Pension Minimums
« Pension Plan Survivor Benefits
o—Retireo LA iNSUraNCS:

Page 15 0f 18
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Frontier Proposal #19 Modifled March 8, 2023
/29'29'

MOA's and Other Side Agreements f
Erontler Proposal 119 "~ 'CORE CBA 48 R ‘. E ’ / (pﬁ\“

ey to Matrix

Madify/Clean

Title S " Type of Agreement Expiration Date = Company Position
2015 Texas Acquisition Related
MOA {As amended in 2018 MOA 8/6/2022
Negotiations)
Exhibit 11l {Joint National
Frontier/CWA Partnership
Forum to Promote the Success

Exhibit 8/6/2022
and Security of the Business and 6/
its CWA Represented
Warkforce)
Exhibit V {Incentive
Exhibit None
Compensation Sales Activity} Xhibi
Adoption Assistance MOA 8/6/2022
Arbitration Procedure MOA 8/6/2022
Business Attire MOA None
Business Process Labor
MO 8/6/2022
Management Committee A /6/20
Collocation — SBC CO MOA 8/6/2022
Commitment to Saving Plan
(8]
Changes for New Hires Lou None
Commen Control Scheduling MOA 8/6/2022
Common Interest Forum Lou None
Commuter Spending Account MOA 8/6/2022
Comprehensive Medical Plan MOA 8/6/2022
Consumer Sales Consultant
Sales Incentive Carnpensation MOA 8/6/2022
Plan
Consumer Sales Incentive
2022
Compensation Plan MOA 8/6/20
Contract Labor MOA 8/6/2022
Contract Labor Reporting MOA 3/6/2022
COPE Payroll Deduction MOA 8/6/2022
Cross Functional Work Sharing VIOA 8/6/2022
Customer Technician lntern MOA 8/6/2022
Dental Plan MOA 8/6/2022
Domestic Partner Benefits MOA 8/6/2022
Education and Life Lon
. B MOA 8/6/2022
Learning
1of4d
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Frontier Proposal #9
Key to Matsix

Modify/Clean Up

Frontler Proposal 49
MOA's and Other Side Agreements

- iCORE CBA 48

~T4
Modified March 8, 2023/_,/:

Title Type of Agreement ‘Expliration Date
Elimination Of Buried Service
None
Wire Contract (CBA 548) MOA °
Family and Medical Leaves of
OA 8/6/2022
Absence (FIVILA) W /6/
Fiber Network Field Technician MOA 8/6/2022
FIOS Jobs of the Future MOA 8/4/2018 L
Flexible Spending Account (FSA) MOA 8/4/2018 o -
Flexi f FNET: d C
“Lex;bie use of FNFTs an ZT MOA 8/6/2022
Force Adjustment MOA 8/6/2022
Force Adjustment Boundaries MOA 8/6/2022
Force Surplus - CZT Il and FN¥FT MOA 8/6/2022
Four-Day Workweek MOA 8/6/2022
i iC
Frontm.r Texas Cail Center MOA 8/6/2022
Operations
Health Reimbursement Account MOA 8/6/2022
Hearing Aid Benefit MOA 8/6/2022
Holidays MOA 8/6/2022
Home Dispatch MOA 8/6/2022
Hourly Savings Plan {HSP) MOA 8/6/2022
Hourly Savings Plan Company
Contributions MOA 8/6/2022
income Security Plan (ISP) MOA 8/6/2022
L Assist i
anguage Assistance Retail Sales MOA 8/6/2022
Consultant
Long Term Disability {LTD) MOA 8/6/2022
Lump Sum Payment Option MOA 8/6/2022
Mait Order Prescription Plan
8/6 2
(MOPP) MOA /6/202
National Sales tncentive
8/6/2
Compensation Plan MOA /6/2022
Network Assistant MOA 8/6/2022
Neutrality and Consent Election MOA 8/6/2022
20of4 7@




Frontier Proposal 19
Key to Matrix

Modify/Clean Up

Frontier Proposal #9
MOA's and Other Side Agreements

CORE CBA 48

Modified March 8, 2023

Already Expired - No Action Necessary

Renew

Technlician

Title Type of Agreement Expiration Date Company Position
viay be terminated
- t Setti
Non-Precedent Seiting MOA with 30 days written
Agreement .
notice
On-Call Premium Pay MOA 8/6/2022 -
One-Time LTD Open Enrollment LoU None i : -
Overti i _
vertlr.ne Partnership Sub LOU None
Committee
Pension Benefits MOA 8/6/2022
Pension Pl - i
e'nflon ans — Pension MOA 8/6/2022
Minimums
Pension Plan Survivor Benefits MOA 8/6/2022
Personal Lines of Insurance MOA 8/6/2022
escription tdentification Card
Prescription ldentification Car MOA 8/6/2022
{PIC}
Principles for the Assignment of
2022
Work MOA 8/6/202
Relocation Allowances MOA 8/6/2022
Retail Sales } tiv
etail Sa es. ncentive MOA 8/6/2022
Compensation Plan
Retiree Life Insurance MOA 8/6/2022
Service and Seniority Already Expired -
1
Recognition MOA 8/6/2019 Action Necessary
Special Payment for Formal
P .C.a ayme rma MOA 8/6/2022
Training
Supplemental Term Life 0
MOA 022
Insurance {STL} 8/6/2 O[i0
Telephone Concession MOA None b ‘%
Testing MOA 8/6/2022
Texas Region Call Center
Partnership Sub-committee Loy None
Union Leave of Absence MOA 8/6/2022
Vacation Donation MOA 8/6/2022
Vehicle Maintenance Mechanic
[ Vehicle Maintenance MOA 8/6/2022

Jof4
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Frontler Progposal #9
Key to Matrix

Madify/Clean Up

Frontier Proposal #3

MOA's and Other Side Agreements

- CORECBA4S

Modified March 8, 2023

fﬁc

Already Expired - No Action Necessary

Title Type of Agreement Expiration Date

Vision Plan MOA 8/6/2022
Voluntary Employees
Beneficiary Association (VEBA) MOA 8/6/2022
Voluntary Layoff Leave of

oluntary Layoff Leave o MOA 8/6/2022
Absence
Voluntary Termination Bonus MOA 8/6/2022
Work At Home Trial MOA B/6/2022
Workplace Performance
Monitoring / Recording MOA 8/6/2022

4of 4 q X/
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Frontier Counter to Union #18
Provisions Retained from 2015 Acquisition Related MOA

2022 Texas CWA Disirict 6 Negofiatinns
Revised: March 8, 2023

> Modify the Retained Provisions of the 2015 Acquisition Related MOA, as
follows:

During 2022 Contract Negotiations, CWA and Frontier agreed to extend and/or amend certain Sections
of this MOA; the MOA, as extended and/or amended, appears below. Original Section numbering is
retained.

MEMORANDUM OF AGREEMENT
between
FRONTIER COMMUNICATIONS CORPORATION
and
COMMUNICATIONS WORKERS OF AMERICA, AFL-CIO
2015 Texas Acquisition-Related Memorandum of Agreement
[As modified in 2018 and 2022 Negotiations]

By their authorized representatives, and intending to be legally bound, Frontier Communications
Corporation ("Frontier” or “Company”) and the Communications Workers of America, AFL-CIO ("CWA"
or “Union”) enter into this Memorandum of Agreement (“MOA") pertaining to CWA-represented
employees in Texas and Missouri who will transfer to the Company upon consummation of the
transactions contemplated by the Stock Purchase Agreement dated February 5, 2015 between Verizon
Communications Inc. and Frontier Communications Corporation (as may be arended from time to time,
the "SPA") ("Covered Employees”} and related matters.

All of the terms of this MOA are contingent upon the consummation of the transactions contemplated
by the SPA (“the Closing"), currently expected to take place on March 31, 2016. The provisions of this
MOA are specifically designed to address the transition related to this acquisiton and shali expire
coincident with each of the CBAs it has been incorporated into by reference.

in order to forge an ongoing Frontier-CWA partnership that benefits the Citizens of the State of Texas
by providing superior telecommunications services and additional employment oppottunities in the State,
as well as to benefit the existing CWA-represented Texas employee workforce to be acquired in this
Acquisition, the Company and Union agree, as follows:

Page 1 of 10
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Frontier Counter to Union #18 fZ
Provisions Retained from 2015 Acquisition Related MOA

2022 ‘Fexas CWA District 6 Negotiations
Revised: March 8, 2023

a)-Foxas-Fhe-Company-agreas-that-effective-through-August-4-2020~itwill-net-layofh
downgrade-ar-inveluntariy-terminato-tho-cmployment-otherthan-fer—eause—urder-ans
%@%M%m%f%%%b%a%@eiiwtmmﬁinwm%
%ﬁﬁ@%@pl@%%%ﬂt@&%@p@@ﬁ%ﬁ@#ﬂbme@w&e
dete-of-Closs—was-actively-empleyed-er—i-not-netively-empleyed—was-or-a-loave-of
absonep—or-other—autherzed—absence—with~a—rght—of—continued—omployment-oF
reinstatement:

5. Texas Sales and Service Center Call Center Call Routing

a) Texas State-Based Sales and Service Call Routing: the Company commits that
through January 31, 2025 July-42024 , in-bound sales and account setvice calls
which are generated within the State of Texas and are the types of calls currently handled
by Covered Employses will first be routed to the CWA-represented Texas call centers; if
those call centers are In an ovetflow situation, calls would then be routed first to other
CWA-represented Company on-line call centers, and if those call centers are in an
overflow situation, calls would then be routed to other union-represented Company call
centers and if those centars are in an overflow state, the calls would then be routed to
any available Company call center resources.

Conversely, the Texas Center will handle overflow calls from other Frontier Call centers
in a virtual queue,

b

S

Maintaining the Integrity of this Commitment: the Company agrees that it wili not
intentionally undertake any action that in any manner directs in-bound sales and service
calls generated outside of Texas into Texas for the purpose of triggering the application
of the overflow provisions of this Agreement. The Company will mest the Union on a
regular basis to discuss how we can collectively make the Texas Call Centers successful
including hiring, training, coaching, incentives, technology improvements and how to
create a high performing atmosphere.

¢) Emergency Situations: it Is understood that there may be isolated situations due to
emergencies, such as technology failures, weather or acts of God that close or reduce
the capacity of another call center that would require the Company to route calls from
other states to Texas that may create an overflow situation. If there is a dispute over

Page 2 of 10
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2022 Texns CWA, Distrlet 6 Negotiatlons
Revised: March 8, 2023

FRONTER .
Frontier Counter to Union #18

Provisions Retained from 2015 Acquisition Related MOA

whether there was an emergency warranting an overflow situation described in the
preceding sentence, the Company will provide supporting data and documentation upon
request within five (5) business day of that request.

d) Call Routing Overvlews: The Company will, upon request from the Union, provide an
overview of its call centers and the routing process across those centers quarterly
beginning July 1, 2016.

6. USA -Based Workferce

The Company commits that it will not ufilize personnel outside of the United States
to handle the Texas-generated inbound sales and account service calls that are
subject to the call routing provisions of Section 5 above. The-Company-will-elirinate
%he#s&e%a%emamke&@d&a&%%ﬁit@d&@@%ﬁ&%ﬂ%ﬁ&mﬁétmmm%
oalls-consistent-with-the-Companys-sustomer-sonviee-philosephy-te-have-a-100%-LUSA—

Maiﬁtam#g%eam%abam&iea%m@aﬁneﬂnmme@wwm%
Geing-Ferward
a)-Upen-cemplote-execution-ok-this-Memerandurm-at-Agreo e-paries-will-use-their

best-efions-to-glockss-and-prospechively-reseive-any-outetans grlevaneessarbitration
MH@M&BWMQ@M&%MI@WMMMQ
responsibiliy-for-in-ssnnesionwith-this-Acquisition:

] w-and-the-Urienwil-engage-in-an-ongolng-Rartnership-Ferin-process—as

@%M@%mmmmwe&m%nwwmgwuwf
mmwn%e@em%ﬁw&meHhW%e@%ﬁ%uﬁh@Nﬂeml
MOA-ontho-subjostiithare-is-a-eonflict-botwasn-the-two:

Page 3 of 10
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Frontier Counter to Union #18
Provisions Retained from 2015 Acquisition Related MOA

2022 Texns CWA District 6 Negatiations
Revised: March 8, 2023

44— Workplace-Rerformanes-Meonitoring/Recording-Memorandum-Gl-Agreement

16.

%@G@mpaWHmmmmeaimgéMh%um%m%ﬁwm
Glosing—Frontiers-pamear-ebjostive-ofeallmenitorings-to-holpSuperdsors-coach-Conta
investigate—eusiomor—ssealations—to—understand—ihe—sonversation—belwasn—ihe
raprosentative—and—the-Gustemer—and-determine-what-was—said—hew—to—reselve-the
sscaletion-and-as-a+tesubpravide-ecachingrtraining-and-iFappropriate-discipline~Fronties
devs-netuse-callenitedng-as-atoolietarget-a-parieular-omployec-orieealch-amployses
delng-something-wrongr—Frontler-undorstands-thaiithis-appreash-srcales-a-nagative-work
@anmen&#e%mpley@e%ﬁ%ﬁwﬁsiﬁeﬁw&hwﬁwa%ﬁsmmaﬁagemem
philosephy—Frentior-Contact-Contor-loadors-and-the-Wnlon-will-ferm-a-Contact-Contor

i . tine-a-16 g-worconvireprrentinaluding-te-use

Network Investment:

The-GCempany-has-applied-for-Conneet-America-Fundedifrom-the-Fedoral-Communieations
Garmmission. The Company currently plans to apply for funds from the Infrastructure
and Jobs Act, for its Texas footprint, in the next 12 months and the Union agrees to
support any such application. The actual timing of the funding application(s) will
depend on when such funding becomes available. The Company firmly agrees that
investing in underserved and unserved network in Texas is of paramount priority in=this
aeguisition

Both parties recognize that these investments are critical to advance the economic, social,
and smployment needs of the Citizens of Texas.

Page 4 of 10
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2022 Texas CWA District ¢ Negotiations
Revised: March 8, 2023

Frontier Counter to Union #18
Provisions Retained from 2015 Acquisition Related MOA

18.

19.

20.

BRI e

Incentive Compensation and Sales Activities MOA

The parties agree to the terms of the Supplemental Memorandum of Agreement entitled
“Incentive Compensation and Sales Activities” which appears as “Exhibit V",

Community Qutreach

The Company commits that from time to time during the term of the-2848 2022 contracls, a
senior leader from the Company’s External Affairs organization will meet in Texas with top
officlals of District 6 to conduct discussions of the Company's philosophy and approach to
community support initiatives and local engagement. The Company and the Unlon will
partner together on cornmunity outreach initiatives.

Cessation of All Union Activity in Opposition to the Proposed Acquisition Transaction

CWA Support: upon complete execution of this MOA, the CWA agrees that it will support
and will not oppose, seek to delay, submit testimony or seek to impose conditions on the
praposed transaction regarding Frontier's acquisition of the Verizon Communications
operations in Califomia, Texas and Florida in any federal, state or local regulatory or
legisiative proceeding, including Federal Communications Commission ("FCC") WC Docket
No. 15-44. As agreed to by Frontier and CWA and based on applicable regulatory
requirements, the CWA will immediately file a written notice with the FCC to advise the FCC
that Frontier and the CWA have entered into an agreement resolving their outstanding
issues related to the proposed fransaction, the CWA no longer has any abjection fo the
{ransaction and the cammission approving the transaction, and that the CWA will not be
filing any further pleadings, advocating for any conditions related to the transaction or
otherwise participating related to the transaction. Further, the CWA will not intervene or
patticipate in any other regulatory or legislative proceedings involving the approval of the
proposed transaction, nor will the CWA and its agents, representatives and attomeys
engage in any advocacy contrary to this MOA.

a) Joint Press Release: upon complste execution of this MOA and within two (2) business
days from then, Frontier and CWA will jointly prepare, issue, and present the first Press
Release announcing they have reached an agreement furthering their partnership in
support of this Acquisition. Before such time, the Company and Union agree not to

Page 5 of 10

/163

~TH#

jC <




Bz

LS

FRONTER

Frontier Counter to Union #18
Provisions Retained from 2015 Acquisition Related MOA

2022 Texas CWA District 6 Negotiations
Revised: March 8, 2023

£

release any information on the fact they have reached this agreement, except to inform
key Company, CWA, and Government officials privately regarding this MOA. The Union
will be allowed fo release information thatthey have reached agreement with Frontier to
their membership one hour prior tothe first Press Release

b) Future Statements about this Acquisition: upon complete execution of this MOA,
Frontier and CWA agree that they will speak in only positive terms about this Acquisition
in all official public statements and in all contacts with public officials and that both
Campany and Union officers will not in any manner work to undermine this Acquisition or
make any nagative or otherwise disparaging remarks, or sponsor or condone such
activity, about Frontier ar CWA regarding this Acquisition.

c) CWA Reservation of Rights: except as otherwise provided above, post-closure CWA
expressly reserves the right to be fully involved in any regulatory proceedings concerning
the Company.

i e

21, Term of this MOA

The provisions of this MOA shall expire coincident with each-of the 2048 2022 CBAe it has
been incorporated into.
For the avoidance of any doubt, the terms Union or CWA, as used in this MOA, inciude the
CWA Internationat, CWA District 6, and all of the CWA Locals within District 8 that represent
Covered Employees.

FRONTIER SOUTHWEST COMMUNICATIONS WORKERS OF

INCORPORATED AMERICA

Rick A. Carpenter Tony Shaffer

Director ~ Labor Relations CWA Representative

Date Date

Page 6 of 10
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Erontier Counter to Union #18
Provisions Retained from 2015 Acquisition Related MOA

2022 Texas CWA Bistrict ¢ Negotlations
Revised: March 8, 2023

EXHIBITN
{2048-Aequisition-Related-Memorandum-of-Agraement

Jdoint-National-FrontlorCWWA-Rartnership-Ferum-to-Rromote-the-Success-and-Seeurity-ofthe
Businoss-and-its-CWA-Represented-Workforee

la—+rocegniliep-aithe-rapid-thange ring-in-the-tolesemmunisatione-industr—and-the
%ﬁ%%h%&&h&ﬂge&hm%@@mpaHﬁhﬂ%ﬂ{@%ﬁ%ﬁﬁ%&@m@ﬁ%b@%&ﬁa%&éww
{o-create-a-Fornm-to-address-araus-ofeommen-interest-and-promoto-prnelples-of-parinershipbetwesh
the-Union-andthe-Company—Spesifically-this-Forim-will-supper-the-feliewing-prireiples:

4%5&&@5!1554@&45&&M&bﬁ&ﬁ@&ﬁﬁlﬁ%ﬂs&eﬁmﬁe&ea%@mmaREG&&%QH%&QIQ@%&@WQ%&W&BM@
paﬁtria&e&basmessaéwelapm%hﬁ%%@mmwamm;enﬂnmgw@spemwe

constilvencles-nsluding-customers—omplovessimembers—govermnment-officials-and-regulaters
may-have.

eﬂeelbneeqnusemee?egeﬁaﬂemmpméwt%a in i
%Weﬁ%ﬁ%@mﬂm%%eﬁamw%m%emeww
Improve—tho—omployees —aompeliive—respensiveness—while—pretesting—and—enhansing
opperunitiesfor-amployment-securiy:

Sm%mgﬁeve:—%he=eemmHmwﬂanﬁﬁ%memhipﬁemaﬁhwamwwmbﬁwﬁ

HHH@M%@&%%@W@W&%@QMR%W%&GHQ% ampeitived
chalionges-and-develepmenta-in-both-the-Unisn-and-Gompeony-onvironmonte:

MWQMW%M@@M&M@M@QMMMMM%MWMM
e&k&a@gnﬁ%a%&@empamn%msm%gm&d&e&ﬁg@emmm&m
diseussion-on-the-tople-ol-contrasturs-al-tho-slate-and-losalleval)-and-forthe-Urions-te-suggest
hew-erployeesmight-parform-the-same-wercin-a-practical-and-effective-manner-thatmeststhe
%MM@W&M@@WI@%MWH@M
aﬁapapﬁateﬁthwaﬁwwmataalﬁgw%ﬁueﬂsmmnwue&men

S—bgual-number-ol-key-linien-and i
emwumwwammmmmwm%@%mapmmm
%ﬁempa%a@néw%ul%mmm&%semmwdemm%ém
Laborrosponrsibiliy-and-one-(4)-seniorlevelnionloaderwith-telasempaunications-raspansibility
M@WWM@MMWMM@WMMM@M&W
wea%&%%%&%emmﬁ%&wl@%&wae@&&m%mms
korm:
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Frontier Counter to Union #18
Provisions Retained from 2015 Acquisition Related MOA

2022 Texas CWA District 6 Negotiations
Revised: March 8, 2023

EXHIBIT V
(2015 Acquisition-Related Memorandum of Agreement)

MEMORANDUM OF AGREEMENT
between
FRONTIER SQUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA

INCENTIVE COMPENSATION AND SALES ACTIVITIES

The Company may implement sales, sales referral, incentive, commission, prize and/or award
plans and programs as it deems necessary to meet sales or other Company business goais and
objectives. These plans and programs may provide employees the opportunity to earn
merchandise, cash, meals, trips, recognition, and/or other awards of value based on individual
and/for collective performance in achieving standards developed and administered solely by the
Company.

The Company will provide the Union notice in advance of any new programs adopted pursuant
to this MOA. The Company's current sales referral program is Take the Lead.

The development, design, size, frequency, andfor administration of such plans and programs
implemented pursuant to this MOA, including the amount of merchandise, cash or other awards
earned by employees, are wholly within the discretion of the Company. However, if a dispute
arises regarding the amount of the merchandise, cash or other awards of value earned by the
participating employees in accordance with the provisions of an incentive plan, such disputes
may be resolved through the Grievance and Arbitration procedures set forth in Article 3 of the
Labor Agreement.

All employees are responsible for promoting the Company’s products and services. In addition,
all emplayees are expected to participate in the Company’s sales and sales referral plans and
programs, and may be required to do so, but only during working hours., The Company will not
discipline non-commissioned employees solely on the basis of their sales or sales referral
results.

This MOA does not apply to any sales incentive compensation plan or program MOAs in the
CBA.

Page 9 of 10
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2022 Texas CWA District 6 Negotiatlons
Revised: March 8, 2023

Frontier Counter to Union #18
Provisions Retained from 2015 Acquisition Related MOA

Frontier Southwest Incorporated Communications Workers of America
Rick A. Carpanter Tony Shaffer
Director — Labor Relations CWA Representative
Date Date
Page 10 of 10
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Frontier Counter to Union Proposal #30

Wages
2022 Texas CWA District 6 Negotiations
Revised: March 7, 2023
MEMORANDUM OF AGREEMENT
between

FRONTIER SOUTHWEST INCOPORATED

and

COMMUNICATIONS WORKERS OF AMERICA

WAGES
> Provide the following wage treatment to all job titles: H H—

August 7, 2022 1.5% 34,94
February 5, 2023 1.5% 3747

August 6, 2023 1.5% 38.05

February 4, 2024 1.5% 3%, &2

August 4, 2024 1.5% 39, 20

February 2, 2025 1.5% 3 9,29

August 3, 2025 2.0% 4§o:59
February 1, 2026 1.5% tl,20 %5/%‘9

* August 7, 2022 Effectlve Date Is contingent on ratification of a new agreement by Aprii 15,
2023 Docembeor-34-2022, If a new agreement is not ratified by Aprit 15, 2023 Becombear-34y
204, the Effective Date of the initial 1.5% wage increase will be the date of ratification.

Page 1 of 2 /D?



FranTEn Frontier Counter to Union Proposal #30
Wages
2022 Texas CUWA District § Negotiations
Revised: March 7, 2023

EMPLOYEE ANNUAL RECOGNITION (EAR) BONUS

» An Employee Annual Recognition (EAR) Bonus of $700 will be paid within 30 days
of ratification of the 2022 Agreement, and $500 on the first pay period following the
contract ratifieation anniversary date¢s) in the next three éwe years, to all employees
on the payroll as of August 31, prior to the applicable payment.

Frontier Southwest incorporated Communications Workers of America
Rick Carpenter Tony Shaffer
Director Labor Relations Staff Representative
Date Date
Page 2 of 2
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FFl Jobs of the Future MOA E ¢

2022 Fexas CWA District 6 Negotiations
Presented: March 8, 2023

» Modify thé FiOS Jobs of the Future MOA as follows:
MEMORANDUM OF AGREEMENT
between
FRONTIER SOUTHWEST INCORPORATED
and
COMMUNICATIONS WORKERS OF AMERICA
Ei0g FRONTIER FIBER INTERNET JOBS OFETHE-FUTURE

Frontier Southwest Incorporated and Communications Workers of America,
recognizing the exireme importance of Frontler Fiber internet (“FFI") service
(formerly known as Frontier Fios®™) to the future of Frontier, and where both parties
are equally committed to ensuring the continued growth and prosperity of Frontier and
its employees, and in furtherance of the positive working relationship between the
parties, agree to the following:

1. Article 27, Use of Contract Labor, shall not apply to any work-related
activities associated with FFI Eiee®® work. mmmmm
m%;ﬂ&‘udmiﬂ e Fath b Sa Pt FoUTo i o

wha 2 : priving-FREwerle Nonetheless, i) the use
of contract labor to perform FF! Eiea®™ work-related activities shall not

result in the lay off or part-timing of any regular employees who perform the
same work-related activities associated with FFl kies™ work and ii) the
aggregate percentage of FFI installation and repair dispatches that
the Company may contract out on an average annual basis (based on
Spotfire (expected to eventually be replaced by Microsoft Power Bl)
or some successor tracking system) shall be capped to not exceed
thirty-five ferty-percent (35%) {(40%) per calendar year. For example, if
there are 1,000 FFl installation dispatches in a calendar year and 200
are performed by contractors and there are 1,000 FFI repair
dispatches in that calendar year and zero are performed by
contractors, the average annual percentage contracted out for that
calendar year would be tan percent {10%). The cap shall apply only to
customer facing FFIl installation and repair dispatches which are
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currently performed by employees ENETs/GZT-lls. All other FFi
related work shall not be affected by this cap.

2. The Company and Union agree to meet and confer quarterly menthly to review
the progress of the FFI &ies®*™ build-out and related matters at a time and place
mutually agreed to by both parties.

3. Itis the intent of the Company and Union to conduct these meetings in the spirit
of the ongoing Texas Company/Labor Partnership in all matters of
communication, involvement, adaptability, integrity, trust and respect, realizing
that both parties are responsible for promoting in a positive way the legacy of a
viable and competitive future Frontier.

4, These meetings may be discontinued by mutual agreement between both
parties.

5. This Memorandum of Agreement is effective on [date of Ratification] August
6+2048; and shall expire on August 1, 2026 2;-2025 August-6-2022.

FRONTIER SOUTHWEST COMMUNICATIONS WORKERS OF
INCORPORATED AMERICA
Rick A. Carpenter Tony Shaffer
Director — Labor Relations CWA Representative
Date Date
Page 2 of 2
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INCOME SECURITY PLAN — ENHANCED (EISP)

2022 CWA District 6 Negotiations
FPresented: March 7, 2023

» Add the following new Memorandum of Agreement to the parties’ Agreement:

MEMORANDUM OF AGREEMENT
INCOME SECURITY PLAN —~ ENHANCED (EISP)

This Memorandum of Agreement providing for Enhanced ISP will apply and be utilized
(and the ISP MOA will be superseded by this MOA and will not apply), in any situation
where the Company declares a surplus and advises the Union that there is a potential
for & layoff if the surplus is not relieved, whether or not the surplus is due to technological
change (as defined in both this and the ISP MOA). In situations where the Company
declares a surplus and advises the Union that there will be no layoff if the surplus is not
relieved, the Company may offer Enhanced ISP or regular ISP, at its discretion, whether
or not the surplus is due to technological change (as defined in both this and the ISP
MOA).

. Frontier Southwest Inc. and Communications Workers of America recognize the need for

technological change in the husiness and hereby enter into this Memorandum of
Agreement (hersinafter referred to as the Agreement). In order to lessen the economic
impact upon regular employees who become surplus due to technological change, the
Company and the Union agree to establish the ENHANCED INCOME SECURITY PLAN
(the Plan). "Technological change" shall be defined as a change in plant or equipment,
or a change in a method of operation, diminishing the total number of regular employees
required to supply the same services to the Company or its subscribers. "Technological
change" shall not include layoffs or force realignments caused by business conditions,
variations in subscribers' requirements, or temporary or seasonal Interruptions of work.

When technoiogical change hrings about any of the following conditions, the Plan
shall apply:

A. A need to layoff and/or force realigns employees in any job title.
B. Reassignment of regular employees to permanent headquarters fifty (50)
miles or more from the employee’s permanent headquarters.

. During the term of this Agreement, if the Company notifies the Union in writing that a

technological change has created, or will create a surplus in any job title in any work group
and/or work location; regular employees meeting the following qualifications shall be
gligible for Plan participation:
A. Accredited service of one year or more.
B. No comparable assignment available within fifty (50) miles of the former permanent
headquarters and/or refusal of reassignment to a new permanent headquarters
fifty (50) miles or more from the former permanent headquarters.

However, the Company reserves the right to apply this Plan to any surplus in force,
whether or not it is brought about by technalogical change that the Company deems
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FRONTIER
2022 CWA District 6 Negoliations
Presented: March 7, 2023

appropriate. All elections shall be voluntary and acceptance by the Company will be in

order of seniority.

4. The Company reserves the right to determine the job titles and work group(s) and/or
work location{s) in which a surplus exists, the number of work groups andfor work
locations in which a surplus exists, the number of employees in such titles and
locations which are considered to be surplus, and the period during which the employee
may, if he or she so elects, leave the service of the Company pursuant to this Plan. in no
event shall the number of employee elections accepted underthe terms of the Plan exceed
the number of employees determined by the Company to be surplus.

5. For those employees who are eligible in accordance with Sections 2 and 3, the Company
will provide the following EISP Termination pay benefits:

A. EISP Termination Allowance of $2,200, less withholding taxes, for each
compieted year of accredited service up to and including thirty (30) years for a
maximum of $66,000 prior to withholding taxes. The EISP Termination
Allowance is not prorated for any partial year of service.

B. In addition fo the EISP Termination Allowance, the Company shall pay an
employee who has left the service of the Company with EISP benefits an
EISP Expense Allowance not to exceed $750, less withholding taxes, for each
completed year of accredited service for a maximum of $3,750 prior to
withholding taxes. The EISP Expense Allowance is not prorated for any partial year
of service,

The combined maximum EISP Termination pay benefit payable as set forth in
Paragraphs A and B of this Section 5 shall in no event exceed a total of $69,750.

The dollar amounts set forth in this Agreement shall be prorated for regular part-
time employees based on the average hours worked during the last twenty-six (26)
pay periods; i.e., average of thirty (30) hours worked per week would result in
termination benefits paid at 75% of those set forth in Paragraphs A and B of this Section
4.

6. Employees eligible for the (EISP) Enhanced Termination Allowance in accordance with
Section 3 will receive a lump sum payment for the entire amount of the FISP
Termination Allowance paid in the month foliowing the month in which the employee leaves
the service of the Company.

7. Reemployed employees must complete one (1) full year of accredited service with the
Company before becoming eligible again for termination benefits. Those employees who
have previously received termination benefits of any kind shall be eligible for (EISP)
Enhanced Termination Pay benefits based on their most recent date of hire in lieu of
their accredited service date as outlined in paragraphs 5 A and B above.
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8. All benefits payable under the Plan are subject to legally required deductions.

9. Termination benefits shall not be made if the termination is the result of any sale or
disposition by the Company, of the exchange or office at which the employes is working,
or from which the employee is assigned to work, when the employee is continued in the
employment of the new management of the exchange or office.

10. An employee’'s election to leave the service of the Company and recelve termination
pay beneafits must be in writing and transmitted to the Company within thirty (30) calendar
days from the date of the Company’s offer in order to be effective, and it may not be
revoked after such thirty (30} calendar day period.

11. Neither the right to effect a technological change, the determination of a surplus
condition, eligibility for participation in the Plan, nor any part of this Plan or
Agreement shall be subject to the arbitration procedure of the Collective Bargaining
Agreement.

12. This Memorandum of Agreement is effective on [date of ratification] and shall
expire on August 1, 2026. The parties specifically agree that the terms and conditions
set forth in this Memorandum of Agreement shall also terminate on August 1, 2026
and shall not survive the expiration of this Memorandum of Agreement unless agreed
to by the parties in writing.

Frontier Southwest Inc. Communications Workers of America
Rick A. Carpenter Tony Shaffer
Date: Date:
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» Modify the VOLUNTARY TERMINATION BONUS MOA, as follows:

MEMORANDUM OF AGREEMENT
(ISP/EISP) VOLUNTARY TERMINATION BONUS

Frontier Southwest Inc. and the Communications Workers of America agree to the
following:

1.  Any employee who makes a voluntary election to leave the service of the Company
pursuant to an Enhanced Income Security Plan or income Security Plan offer
made during the life of this agreement and who does separate from the Company
pursuant to that offer shall receive a Voluntary Termination Bonus consisting of, as
applicable; -

+ A lump-sum payment of $10,000, less taxes and withholdings, in addition to
the EISP or ISP for which the employee is otherwise eligible; and,

e« For those not otherwise eligible, six months of continuation medical
coverage under the terms of the plan and the employee’s coverage in effect
at the time of separation.

2. No matter cancerning the Voluntary Termination Bonus or differences arising
thereunder shall be subject to the grievance or arbitration procedure set forth in
the Collective Bargaining Agreement.

3. This Memorandum of Agreement is effactive on [date of ratification] Aughst
6+=204-8--and shall expire on August 1, 2026 August-6=2622. The parties
specifically agree that all the terms and conditions set forth in this Memorandum
of Agreement shall also expire on August 1, 2026 Augdst-8-2042 and shall not
survive the expiration of this Memaorandum of Agreement, unless agreed to by the
parties in writing.

Frontier Southwaest inc. Communications Workers of America
Rick A. Carpenter Tony Shaffer
Date: Date:
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FRONTIER Frontier Proposal — Duration

ARTICLE 32
DURATION

Section 1.  Duration of Agreement

1.1 This Agreement shall become effective [upon ratification] August-5-2048, and shall

remain in effect for an initial period to and including August 1, 2026 August-6-20232,
and shall continue in effect thereafter uniess terminated by a sixty (60) day prior written
notice given by either party fo the other, in which event this Agreement shall terminate
sixty (60) days following the receipt of such notice.
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MEMORANDUM OF AGREEMENT
between
Frontier Southwest Incorporated
and

Communications Workers of America

GLOBAL POSITIONING SYSTEM (GPS) AND
TELEMATICS MONITORING SYSTEM (TMS)

Frontier and CWA agree that the Global Positioning System (GPS) and the Telematics Monitoring
System (TMS) is designed to facilitate work efficiencies, monitor vehicle performance and
malintenance and employee safety through vehicle tracking. The benefits of GPS/TMS include
maintaining a consistent focus on safe driving habits, reduced fue! consumption and the
associated environmental impact, and providing positive recognition for top Driver Scorecard
performers. The Company will not use GPS or other iocation-based tracking as a tool to “target”
a particular employse or to “catch employees doing something wrong”; the Company understands
that doing so can create a negative work environment for employees.

Management of Telematics:

The following are general guidelines established by management and are included for
informational purposes, The handling of work rule infractions including safety violations
is governed by the Section of this MOA entitled “Coaching and Potential Discipfinary
Action for Infractions”.

Driving Continuous Improvement

Communication

¢ Maintain a consistent focus on improving driver safety and reducing fuel
consumption.

 Incorporate telematics data into safety meetings and individual coaching sessions,

» Provide positive recognition to the top Driver Scorecard Performers.

Reporting

¢ Provide employees with visihility to the data.

o Utilize reporting to identify trends rather than individual occcurrences.

» Utilize the Driver Scorecard to determine positive recognition or coaching
thresholds.
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e For purposes of determining safe driving practices, the categories of Telematics
data planned to be utilized in reporting currently include Seatbelt Usage,
Speeding, Accitdents/Crashes, Harsh Driving, and ldling Time,

o If additional categories are added that relate to safe driving practices, the
Union will be notified at least 30 45werk days in advance of their utilization,

Coaching and Potential Disciplinary Action for Infractions

Step_1: If the Company identifies through GPS or TMS reports a possible trend werkule
Infraetion, which includes possible speeding, supervision will discuss the trend pessible-infraction
with the involved employee and, if the trend werdcrile-infrastion did in fact occur, supervision will
offer coaching {o correct the identified behavior.

Step 2: If the Company identifies future trend(s) wedcruls-infractions through GPS/TMS, the
Company and the Union will meet with the employee to discuss the nature of the trend(s)
infractien and Company performance expactations.

Step 3: If there are future trend(s) infrastiens which are identifled through GPS/TMS, disciplinary
action may be taken consistent with the Company's safety practices. However, in no event wili
disciplinary action be based solely on data obtained using GPS/TMS.

The Union reserves the right to challenge any disciplinary action through the provisions of Article
3 of the CBA.

Frontier Southwest Incorporated Communications Workers of America
Rick A. Carpenter Tony Shaffer

DIrector - Labor Relations CWA Representative

Date Date
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